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General Instructions :

(1) Please read the instructions carefully.

(11) This question paper 1s divided into 3 sections, viz., Section-A, Section-B

and Section-C.

(111) Section-A is of 05 marks and has 06 questions on Employability skills.

(a) Question numbers 1 to 4 are one mark questions., Attempt any three
questions.

(b) Question numbers 5§ and 6 are two marks questions. Attempt any
one question.

(itv) Section-B 1s of 22 marks and has 18 questions on Subject specific skills.

(a) Question numbers 7 to 13 are one mark questions. Attempt any five
questions.

(b) Question numbers 14 to 19 are two mark questions. Attempt any
four questions.

(c) Question numbers 20 to 24 are three mark questions. Attempt any
two questions.

(v) Section-C 1s of 08 marks and has 03 Competency based questions.
Question numbers 25 to 27 are four marks questions. Attempt any
two questions.

(vi) Do as per the instructions given in the respective sections.

(vit) Marks allotted are mentioned against each section/question.

SECTION - A (3 + 2 =5 Marks)
(Employability skills)
Answer any 3 questions out of the given 4 questions. 1x3=3
1. Name any two green jobs in KEco-Tourism sector. 1
2. Write any two environmental factors which act as barriers for an
entrepreneur. 1

3. Name the organization set-up by the Government of India to provide
technology and training facility to farmers for storage and usage of Agro

Waste. 1
4. Enlist any two attributes of organizational skill which an entrepreneur

should possess. 1
Answer any 1 question out of the given 2 questions: 2x1=2
5. Explain two ways by which an aspiring entrepreneur can identify new

business opportunities. 2
6. Mention any four ways to make your home Toxin-free. 2
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8.  T-Ta<a TIcHTET o <hig I ITH ST | 1
9.  HYYUl ! 3G ST BT 10 SIS ST Y T YTedehdi eiHi o1 1 feufa 9 gafera 2 1
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11. ST <61 i 91 fagTd hadt 2 76 1 W 99 ®9 8 SI98[ i 5281 & g Afad
FHETE Bd 8 7 1

12. “aereh] ohi e shl 3TTERIHAI3T aUT HATHIITS hl GHSHT T180 |7 feu mu e |
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14. UGk =dT hl Toheal 1 faRIVATaTl o1 Iooig HITT | 2
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16. 31RO % €1 ek fagia’ o STFER TRk T T=adl SR 18 ? 2
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Answer any 5 questions out of the given 7 questions.

7.

14,

11.

12.

13.

Answer any 4 questions out of the given 6 questions.

SECTION - B (b+ 8+ 9=22 Marks)

(Subject Specific Skills)

“The team members are given freedom of thinking and expression before
taking a final decision.” Which style of leadership 1s being referred in the

above statement ?
Name any two types of Non-financial incentives.

Name the type of communication barrier which are concerned with the

state of mind of both sender and the receiver.
“Reverse Auctions” is an example of which type of E-business ?

Which theory of motivation propounds that individuals are motivated by a

desire to be treated equally at work ?

“The mangers must understand needs and aspirations of the
subordinates”. Which characteristic of a good leader 1s highlighted 1n the

ogiven statement ?

Paying taxes honestly and regularly by a businessman 1s an example of

which type of social responsibility of business ?

14. State any two qualities of a Persuasive Leader.

15.

16.

17.
18.

13,

307

State any four responsibilities of business towards government.

According to the “Two Factor Theory of Motivation’, what are motivators

and hygiene factors ?
Explain the physical and linguistic barriers of communication.
State any two advantages of autocratic leadership style.

Explain any two advantages of Information Technology.
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20. ‘i MIME qUT ‘9 <h! T 1™ TicdT841 % €9 ° HHST | 3
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22. YT G <6l ki o9 fRIyde HEsy | 3
23. TI9UE GUT GG FE1YA IS99 H FEA1 TTIRTeh] o 3N i THSATST | 3
24. =I99™ & i gmises IatefRcd &+ d9 oy fafge | 3
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(a) 3UUH HTHA H Iooig <hl 7T YT0TT b HTUT i TS hifod a1 GHEATSU |
(b) UH gl <l adienl bl Terftau feh gr0 wa9H 39 i ! 31fires a1efe qem Il

ST HehdT B ? 4
27. SITIHTRIh T3] h 3Tk T Afde IAeTRical shl TIT HIfTT | 4
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Answer any 3 questions out of the given 5 questions. 3Ix3=9
20. Explain ‘Stock option’ and ‘Bonus’ as financial incentives. 3
21. How are transactional leaders different from transformational leaders ? 3
22. Explain any three features of effective communication. 3

23. Explain the usage of Information Technology in Marketing and Human

Resource Management. 3
24. Write any three benefits of corporate social responsibility of business. 3
SECTION - C (4 + 4 =8 Marks)

(Competency Based Questions)
Answer any 2 questions out of the given 3 questions. 4x2=8

25. “If the leadership 1s right, the firms can run smoothly.” Do you agree with

this statement ? Explain any four reasons in support of your answer. 4

26. Jatin works as a senior manager in a renowned shopping mall. He looks
after business operations. He feels highly motivated because the work

assigned to him involves various challenges and increased responsibility.

(a) Identify and explain the tool of motivation being referred in the

above case.

(b) Enlist any two ways by which the management can make the jobs

more desirable and challenging. 4

27. Explain the Economic and Ethical responsibility of the business

organisations. 4
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