CBSE Class 12 2022 Bussiness Studies Set 2 - 66/3/2 Question Paper

O 0
[a):cd
Series : AB4CD/3
q9A-U= hie
................................................... - Q P_ Cﬁde
-ﬁ(_'[:[.. ..........................................................................................................................................................................................
Roll No. RIS W@@aﬁ?ﬁﬂ‘@
_tR 3199 g |

: Candidates must write the Q.P. Code oné
the title page of the answer-book. 5

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

:ﬁz /| NOTE :
g(i) AT AT L o Toh 36 TTH-T3 H qfgd I3 8 7 |

Please check that this question paper contains 8 printed pages.

(i) - R BT Y 37 U T AT e B IR F qE-7ss T
Q.P. Code given on the right hand side of the question paper should be

5 written on the title page of the answer-book by the candidate.
- (iil) FIA AT F AR I TA-TTH 12 T2 |

Please check that this question paper contains 12 questions.
 (iv)  SHUE I9F 1 SR 1@ 1 I[E i 8 U, ITR-YREdeRt | 997 i 3HATE Havd ford |

Please write down the Serial Number of the question in the answer-
book before attempting it.

é(v) 39 Y¥H-TA i UeH oh 10 15 T8 o1 99 fed1 731 8 | 999-9F o1 faawur &g | 10.15
5 Sol fhdT SIT@T | 10.15 991 | 10.30 S deh S shadl YeH-UH i Uil 3T 39 37T &
SR o IT-YfEdehT T 13 3T 81 for@ |

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
candidates will read the question paper only and will not write any answer
on the answer-book during this period. %

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

ﬁaﬂd THT - 2 U2 TIFTH 3 - 40
s : Time allowed, : 2 hours Maximum Marks : 40

66/3/2 < Pagel > P.T.O.

LOLLEGE.



orio
e

(i) SIIFH-TTHFTI2 Fo71UTTE |
(i) ¥97 48T 1-4, 2 3HHI & & | I8 TH~-IFH YR & J¥7 & a7 5967 IR 30-50 Jr5) 4

I |

(i) F¥7 G&I15-8, 3 B & & | T8 TG~ JBR & F97 & 797 3757 I 50-80 351 9
QIS |

(iv) F97G&I7 9-12, 5 37H] & 3 | I8 JH-3TK JHR & 97 & 77 5797 T/ 80-120
ezl 7 ST |

(V)  YIT-9T 4 HI3 GHT [dHcT 7618 1 2 3bl & 1 97 4 a7 5 37b Y3 & 2 9791 §
377TR ladFeT IeT T & |
(Vi) 3G YIT-TF 7 G/ G STETRTI7 8 |

1. Y& % Th A Dl Jishdl H Ja-Y JishAT o TH sk ol U Hidl & AR TgAM! T8
OUEATAT o TeH U 37Tl 9k H {99 H U St 2 |
U H Fid To-4 b 1 Sl T8I HITSTT dT Seeid 1T | 2

2. Trafeaetr ufshan & 39 =wu1 Y U89 HIfNT a1 Seoi@ HifT St wred | fifaqai &
foTT GuTiard USTTR A8 ATl o Teh GH=I h1 GoiH hidl g | 2

3. ‘Adcd i AR Uet! T HY G | 2

4. T CHEEEed e’ i T 80 HUS o hIY UshHd hid ohi ATIIThdT & | I Ush SH
frtaa Y ST 98 81 R Tehdl, 31d: I8 i foram e o shek gwar 31 & A
GEITeh AR S AR STa STHT HTH T %8 Ii-d o (<heh [He3ehi ohi hal S |

TSRId eHEersed fefids g egaraty (Feresm) 9 e fafyr i gg=m Hifse aun
HHEATRU | 2

o =

5.  Teh -1 oh ATHTY U sl YHTferd i dTcd Tehral div ShIehl ohl Iooi@ hIfSU | 3

66/3/2 < Page2 >

LOLLEGE.:



orio
e

General Instructions :

D.

(1) This question paper contains 12 questions.

(11) Question numbers 1 — 4 are of 2 marks. These are Short Answer Type
Questions and are to be answered in 30-50 words.

(111) Question numbers 5§ — 8 are of 3 marks. These are Short Answer Type
Questions and are to be answered in 50-80 words.

(tv) Question numbers 9 — 12 are of 5 marks. These are Long Answer Type
Questions and are to be answered in 80-120 words.

(V) There 1s no over-all choice in the question paper. However internal-
choice has been given in 1 question of 3 marks and 2 questions of
5 marks each.

(vi)  This question paper contains Case/Source Based questions.

One of the functions of management completes one cycle of management
process and improves planning in the next cycle in the light of the

problems that were identified in the existing plans. 2

Identify and state the function of management discussed above.

Identity and state the step 1in the process of statfing which creates a pool

of prospective job seekers for vacancies in the organisation. 2

Give the meaning of ‘Democratic style of Leadership’. 2

‘Guwjarat Textiles Ltd.” needs to raise a fund of I 80 crore. It cannot afford
the cost of a public issue, so it was decided to allot its equity shares to

institutional investors like LIC and some selected investors.

Identify and explain the method of floating new i1ssues used by
‘Gujarat Textiles Ltd'. 2

State any three factors affecting dividend decision of a company. 3
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6. HHATSU fob 0T 8 WIAT o HI ITART AT HHIRI TN ¥ gU H T

AT 7 | 3

7. ‘3NEUT TR b1, fafiee’ & aHd gemead faum 9 28 €1 1 11 9=l shl =39 o
2 | T Ul ol St (URshd) IURIUT 1 IUAN AT & | 39 [0 IHT HHIEH
JdLeh Teh FTh-cl-Sd (H¥aR) T U™ TSSs =1 I18dl 8 S b1 9T 37h

ISITE 1 U H 3Th1 &A1 BT |
<t e utcfrfa ¥ et g Su=mT skl S arett gidteror foftr 61 gg=me hifste qe
39 THTST | 3
8. o™ gicarel sh1 1 372 2 ? fohgl <l fofia ITcamel 61 Jooi@ HIfu | 3
HAAT

FHUATIIT Sl TR0 § B I fehegl a9 AT hT I ShITU |

9. (1) IUMIEIT TV U, 2019 % TR Teh IqHTT o1 31 ST | 3
(i) 39T EREUT IFATUFEE, 2019 % FATER TS HHINE T YU a&g3tl AUl
G137 H SHHI b fohE o o ToTU TS1ehId &St ohl 511 Hehdil & ? 1
(iii) fe difsa ugrepr TP HHITH G 9T AT d IqE 1 2l a1 39 31 o foog
3T el sl ST Fehdl & ? 1
3t

TR TLeTT AT, 2019 o FTHR Teh IUTERT o 0 3TTUHRT 1 THSATST :

2% + 2. =5
() TRrRd 1 TSR
(i) 1T AR

10. ‘it STSIR Ud ‘GgT STeR | fIfetiad o STTUR 9T 3A=THg I : 5
(i) YT F 9
(i) Tor@
(iii) FHTId JTd%he
(1v) 9
(v) 3@
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6. Explain how controlling helps in ‘making efficient use of resources’ and
‘improving employee motivation’. 3

7. The Human Resource Department of ‘Oberor’s Airlines Pvt. Ltd. has
recently selected 11 pilots. The new pilots have to handle sophisticated
equipment. For this, the Human Resource Manager wants to design an
off-the-job training programme which will help them to improve their

performance on their jobs.

Identify and explain the method of training that can be used by the
company in the given situation. 3

8. What 1s meant by financial incentives ? State any two financial
incentives. 3

OR

State any three benefits of training to employees.

9. (@) Give the meaning of a ‘Consumer’ as per Consumer Protection Act,
2019. 3

(11) As per Consumer Protection Act, 2019, for what value of defective

coods or deficient services can a complaint be filed at the State

Commaission ? 1
(111) Where can an appeal against the order of National Commission be
made if aggrieved party i1s not satisfied by its order ? 1
OR
Explain the following rights of a consumer as per the Consumer
Protection Act, 2019 : 2% + 2= H

(1) Right to be heard
(11) Raght to be informed

10. Dafferentiate between ‘Capital Market’ and ‘Money Market’ on the basis of
following : 5
(1) Participants
(11) Instruments
(111) Expected Return
(1v) Safety
(v) Duration
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HUAT
TRy feafide, ST Sofifersil <kl fH|TdT 8, 3799 U9 b1 [ shidT =Tadl & 31T 39
foTu 38 ¥ 250 U HI ATIIIFAT & | HHAT & rE a9 & fou sga-= i@
3UCTeY & AUT Yedeh UNATSHI b1 HoATeh dgd HEHIgeeh il aidl & | el o foefi

[

J&-eeh o Jeeh RIS ol TTd%hel hi L oh JTHR ATehicTd [T § aUT I8 I TTdhel-

c dTeil Ueh UIATSHT @61 T3 AT I18dT @ | ifeh IRASHT o 931 d Ugel 39 3 37

TCehi i W LI U W1 2 |

(1) I ATeR¢ H dfvia o o &bt ug=aTu 37K Seoi@ i |

(i) ST % =99 | qd ol yavee g | ¥ W SH 9T ¢ 37 939
HHHATU |

12. Ucwhl faffde & AHa T999 a9 i Sl TR-<hel3X a0 § v 3moft g g,
fofyr=1 9l o ToTU SHHETRAT i HATAAHAT & | I8 Wi o Ueh UM €A ol IAT1 IT8dl & Jal
quTfad AR 1 I8 % IR ° 9 FH 81 | 98 SAEal A1 fe adum sHeniE
YT 3 i va gwfRr gr faefer fru e sreff udff 61 v st 9id fag =@
gehdl 2 | 5
(1) U ATTSE U dTUd Wl oh ST&I | bl U&= |
(ii) Wi b STl AIdl b Teheal I AT 1 Iooig shilu |
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11. NB Ltd. 1s India’s largest manufacturer of cement. Its operations are
spread throughout the country with 17 modern cement factories. It has a
work force of 9,000 persons.

Since 1ts inception, the company has been a trendsetter for the
cement industry. The company i1s planning to grow in the long-run and
wants to double 1ts capacity in the next 3 years.

For this the Finance Manager has to decide about the quantum of
finance to be raised from various long-term sources. For this he needs to
1identify various available sources of funds and the proportion of funds
from each source. 5
(1) Identify the financial decision to be taken by the Finance Manager.
(11) State any four factors which would affect the decision identified

in (1) above.

OR
Myra Ltd., manufacturing televisions, 1s planning to expand its business
and requires I 250 crore for the same. A number of projects are available
to the company to invest in and each project has to be evaluated carefully.
The Finance Manager of the company, has assessed the projects 1n terms
of the rate of return from each project and wanted to select the one with
the higher rate of return. But before selecting the project he has to take
into consideration other factors also.
(1) Identify and state the financial decision discussed in the above para
graph.
(1) Explain two other factors that the Finance Manager should consider
before selecting the project.

12. The Human Resource Manager of Alfa Ltd., a leading air-conditioner
manufacturer requires employees for various posts. He wanted to opt for a
source of recruitment where background of potential candidates 1is
sufficiently known. He knew that applicants introduced by present
employees or their friends and relatives may prove to be a good source of
recrultment. 5
(1) Identify the external source of recruitment discussed in the above

paragraph.
(11) State any four advantages of external sources of recruitment.
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