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General Instructions :
(1) This question paper contains 30 questions. All questions are compulsory.
(it) Q. 1to 18 carry 1 mark each.
(itr) Q. 19to 22 carry 3 marks each.
(iv) Q. 23to 26 carry 4 marks each.
(v) Q. 27to 30 carry 6 marks each.

1. Sales promotion is important from the point of view of manufacturers

because it 1
(a) increases profit.

(b) provides products at cheaper rates.

(¢) 1informs about quality and features.

(d) raises the standard of living for the people.

2. The Board of Directors of a joint stock company is elected by 1
(a) General Public (b) Government bodies
(¢) Shareholders (d) Employees

3. Seema and Daya are two sisters who sell their domestic T.V. set at a profit.

This is a/an 1
(a) Profession (b) Business
(¢) Non-economic activity (d) Economic activity

4. Earthquake comes under which type of risk ? 1
(a) Natural (b) Human
(¢) Economic (d) Physical
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5.  “If business fails, then the creditors can recover their dues not only from

the business assets, but also from the personal assets of the proprietor”.

Which feature of sole proprietorship is applied here ? 1
(a) Quick formation (b) Unlimited liability
(¢) No control (d) No separate entity

6. is not a feature of employment. 1
(a) Work for others (b) Terms and conditions
(¢) Fixed income (d) Service motive

7. A person can acquire interest in partnership firm on the basis of 1
(a) Agreement (b) Unlimited liability
(¢) Close friendship (d) Family relationship

8. Example of oral communication is 1
(a) Letter (b) E-mail
(c) Telephone (d) Fax

OR

Funds raised through loans or borrowings are
(a) Borrowed funds (b) Owner’s equity
(¢) Share capital (d) Fixed capital
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9. Delhi Milk Scheme Outlets are an example of 1
(a) Junk order shop (b) Multiple shop
(¢) Mail order business (d) General store
OR

Knowledge of computers is required to buy goods through

(a) Malls (b) Super bazar
(¢) On-line shopping (d) Telephone
10. Name the reward which business gets to bear the risk : 1
(a) Market standing (b) Goodwill
(¢) Profit (d) More business
OR
Under hire purchase system, the agreement can be at any time.
(a) renewed (b) registered
(¢) terminated (d) endorsed

11. Which of the broad categories of industries covers oil refinery and sugar

mills ? 1
(a) Primary (b) Secondary
(c) Tertiary (d) Banking
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12. Communication is sharing of information between two or more persons,

with continuous i 1
(a) efforts (b) feedbacks
(c) gestures (d) movements

13. When a person wants to buy goods in bulk, the best mode of purchase for
him will be : 1

(a) Purchase by inspection
(b) Purchase by sample
(¢) Purchase by description

(d) Purchase from the nearest retailers

14. Electronic media for advertising include : 1
(a) Hoardings (b) Vehicular displays
(¢) Internet (d) Poster

15. The type of trade which is totally dependent upon advertisement is called : 1

(a) Departmental store
(b) Mail order business
(c) Co-operative store

(d) Multiple store
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16. These stores are mostly controlled by a group of consumers. 1
(a) Multiple shops (b) Departmental store
(¢) Super bazar (d) Large shops
17. It sells different variety of the same product line. 1
(a) Variety store (b) Super bazar
(¢) Speciality store (d) Single line store
18. A ‘dispatch note’ is also known as ‘Letter of ’ 1
(a) Inspection (b) Advice
(¢) Credit basis (d) Daispatch

19. Sudha Publishing House was a Private Limited Company. The publishing
business was growing by leaps and bounds. The demand was huge. It
required huge investment to set up its branches and printing base all over
the country. The board members were thinking to offer shares to public to

meet investment requirements.
On the basis of above case, answer the following questions : 1+2=3

(a) Identify the form of organisation, which board members are thinking

of.

(b) Which two benefits would be availed, if this form is accepted by the

company ?
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20. Read the following case and answer the question given : 3
After reading an advertisement in the newspaper about an upcoming
public issue of preference shares of a pharmaceutical company,
Deepanshu made up his mind to invest money in that issue. Later on, he
discussed his plan with his friend Chitkarsh who is a stock broker.

Chitkarsh on the contrary advised him to invest in equity instead.

Give any three reasons to invest in equity and not in preference shares.

21. If there is no regularity in dealings, an activity cannot be called business.

Do you agree ? Give reason in support of your answer. 3

22. “Sale and Purchase always go together”. Discuss the concept of Purchase

and Sale in the light of the given statement. 3
23. What is meant by “Sale through Instalment Payment System” ? 4

24. Rahul is a Project manager, he often uses his office phone to give
instructions to his employees because “Telephone is a very popular form of

oral communication.” Do you agree ? Give reasons. 4

25. Jayant intends to start a business in the form of a company. But he has

no idea about the company. Guide him about the following with reference

to a company : 4
(1) Perpetual succession (11) Common seal
(111) Artificial person (1v) Liability
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Explain any two techniques of Sales promotion, with an example of each. 4
Describe the activities undertaken by a producer before production. 6

Name and explain the means of communication in which a computer

based system of receiving and responding to incoming telephone calls is
used. 6

“Rita and Sita established a joint stock company to manufacture and sell

toys”. Identify this form of business organisation. Explain any five

features of this form of business organisation. 6
Outline the procedure for buying goods through Mail order. 6
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