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General Instructions

1. Please read the instructions carefully.

2. This Question Paper consists of 21 questions in two sections : Section-A Section-B.

3. Section-A has Objective type questions, whereas Section-B contains Subjective type
questions.

4. Please read the instructions carefully. Out of the given (5 + 16) = 21 questions, a
candidate has to answer (5+ 10) = 15 questions in the allotted (maximum) time of
2 hours.

5. Please read the instructions carefully. All questions of a particular section must be
attempted in the correct order

1. The receiver’s acknowledgement and response to the message is called
in communication.

2. Why is the ability to work independently important in the work place ?

3. Which of the following is NOT a stress management technique ?

4. Which type of files are typically removed during a routine cleanup to optimize
computer performance ?

5. Which function of an entrepreneur involves to create a new method, idea or
product ?

6. Which of the following is a consequence of unsustainable practices that harm
ecosystem and biodiversity ?
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7. What is the process of removal of impurities accumulated in the skin pores
known as ?

8. What is used as a finishing agent for cleansing ?

9. What is the role of a Moisturizer ?
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