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How to Use This Book

Welcome to Kaplan’s GMAT Prep Plus
2021

Congratulations on your decision to pursue an MBA or other graduate
management degree and thank you for choosing Kaplan for your GMAT
preparation.

You’ve made the right choice in acquiring this book—you’re now armed
with a comprehensive GMAT program that is the result of decades of
researching the GMAT and teaching many thousands of students the skills
they need to succeed. You have what you need to score higher; the next
step is to make the commitment to your study plan, which, according to
the GMAT test maker, averages about 100 hours of preparation for 600+ and
700+ scorers.

Let’s start by walking you through everything you need to know to take
advantage of this book and your online resources.

LEARNING OBJECTIVES



In this section, you will learn how to:

e |dentify the types of study resources this book contains,
including instruction covering everything tested on the GMAT,
strategies for every question type, and practice questions of all
types

e Explain how to register and access this book’s online resources,
which include full-length computer adaptive tests, analysis of
your results, answers and explanations, video workshops, and
more

e Create a study plan that lets you start your preparation for the
GMAT with confidence

Your Book

There are two main components of your GMAT Prep Plus study package:
your book and your online resources. This book contains:

e Detailed instruction covering the essential verbal, math, and writing
concepts

e Time-tested and effective Kaplan Methods and strategies for every
question type

e More than 350 practice questions, followed by detailed answer
explanations

Your Online Resources



Your Kaplan online resources give you access to additional instruction and
practice materials to reinforce key concepts and sharpen your GMAT skills:

e Six full-length computer-adaptive practice tests (CATs). Take one at the
beginning of your studies to discover your strengths and weaknesses.
Later in your prep, take practice tests every week or two to become
thoroughly familiar with the test’s format and timing and to measure
your progress.

e Analysis of your performance on each practice test, including detailed
answer explanations

e Practice sets and quizzes for the Verbal, Quantitative, Analytical Writing,
and Integrated Reasoning sections of the GMAT

e A200-question Qbank for additional targeted practice

e Video workshops featuring veteran GMAT instructors

e The GMAT Strategy Sheet

Getting Started

Studying for the GMAT can be daunting, and with so many resources
available to you, it may not be clear where to begin. Don’t worry; we’ll
break it down one step at a time, just as we’ll do with the GMAT questions
that you will soon be on your way to mastering.

Getting Started

1. Register your online resources.




2. Take a computer-adaptive GMAT practice test to identify your
strengths and weaknesses.

3. Create a study plan.
Learn and practice using this book and your online resources.

5. Take more computer-adaptive practice tests to gauge your
progress.

Step 1: Register Your Online Resources

Register your online resources using these simple steps:

1. Go to kaptest.com/moreonline.

2. Follow the on-screen instructions. Please have a copy of your book
available.

Access to the online resources is limited to the original owner of this book
and is nontransferable. Kaplan is not responsible for providing access to
the online resources to customers who purchase or borrow used copies of

this book. Access to the online resources expires one year after you register.

Step 2: Take a GMAT Practice Test

It’s essential to take a practice test early on. Doing so will give you the
initial feedback and diagnostic information that you will need to achieve
your maximum score. Taking a full-length test right at the start can be
intimidating, but remember: your practice test scores don’t count. During



http://kaptest.com/booksonline

your first practice test—and any practice test you take—turn off your cell
phone, give the test your full attention, and learn from your performance.

Your diagnostic test is Practice Test 1, and you’ll find it in your online
resources under Get Started. Practice Test 1, like all of Kaplan’s online full-
length tests, is a computer-adaptive test (CAT), which is the same format as
the actual GMAT. The computer-adaptive format presents distinct
challenges for time management, because you can only move forward
through the test. Because you can’t skip a question and come back to it
later, you need to decide for each question how much time to spend trying
to get it right and when you should just guess and move on. This ability to
triage questions as you meet them is key to maximizing your GMAT score,
and you can only practice it in an adaptive online test.

After taking Practice Test 1, review the detailed answer explanations to
better understand your performance. Our explanations label each question
according to its question type and topic; these labels align with the
material covered throughout this book. Look for patterns in the questions
you answered correctly and incorrectly. Were you stronger in some areas
than others? This analysis will help you target your practice time to specific
concepts.

Step 3: Create a Study Plan

Use what you’ve learned from your initial practice test to identify areas for
closer study and practice. Take time to familiarize yourself with the key
components of your book and online resources. Think about how many
hours you can consistently devote to GMAT study. We have found that most



students have success with about three months of committed preparation
before Test Day.

Consider the following statistic as you build your study plan: according to
the GMAT test makers, the average 600+ or 700+ scorer prepares for the
GMAT for about 100 hours. We recommend you add 20 percent to this
figure and plan to putin 120 total hours of practice before Test Day.
Roughly estimated, if you spend an average of 2 hours per chapter in this
book, that gets you to more than 50 hours. The six computer-adaptive
practice tests are each about 3.0 hours, if you do the writing section and
Integrated Reasoning, followed by about 1.5 hours of review. And you’ll use
your Qbank for hours of online practice and watch the video lessons on key
topics. All told, that gets you to about 90 hours of preparation. That 90
hours may be enough for some test takers, and it will be more than enough
to give you an indication of where you stand relative to your GMAT goals.
The most convenient way to bulk up your study plan is to enroll in one of
Kaplan’s GMAT self-guided options. For more information on GMAT self-
guided practice tools and courses, as well as instructor-led courses, visit
KaplanGMAT.com.

Schedule time for study, practice, and review. Many people find it works
best to block out short, frequent periods of study time throughout the
week. Also, keep a log of questions you find challenging or simply
interesting. Come back to these questions every week or two until you feel
you’ve learned all you can from them. Then check them off or cross them
out and focus on the new questions you’ve added to your log. Check in
with yourself often to make sure you’re not falling behind your plan or
forgetting about any of your resources.


http://www.kaplangmat.com/

Step 4: Learn and Practice

Your book and online resources come with many opportunities to develop
and practice the skills you’ll need on Test Day. Read each chapter of this
book and complete the practice questions. Depending on how much time
you have to study, you can do this work methodically, covering every
chapter, or you can focus your study on those question types and content
areas that are most challenging for you. You will inevitably need more work
in some areas than in others, but know that the more thoroughly you
prepare, the better your score will be.

Remember also to take and review the practice sets and quizzes in your
online resources, as well as using your Qbank to make custom quizzes.
These additional test-like questions allow you to put into practice the skills
you are learning. As always, review the explanations closely.

Initially, your practice should focus on mastering the needed skills and not
on speed. Become more conscious of timing as you become more
proficient.

Step 5: Take More Computer-Adaptive Practice Tests

Once you feel you have addressed the areas that gave you trouble on
Practice Test 1, take another full-length practice test, also available in your
online resources. You will learn more about CATs in Chapters 1 and 2 of this
book. The Kaplan CATs are realistic practice tests, and taking the full-length
tests that come with this book is one of the best ways to prepare fully for
what you will face on the real GMAT.



Always review your practice test results thoroughly to make sure you are
addressing the areas that are most important to your score. Allot time to
review the detailed explanations so that you can learn from your mistakes
and not make these errors when it actually matters, on Test Day. After your
second practice test, you’ll probably find that some of your initial
weaknesses aren’t weaknesses anymore. Now, to continue to build your
score, you’ll probably want to adjust your study plan to focus on some
different areas. Continue taking full-length practice tests every week or two
leading up to Test Day.

If you would like access to more of Kaplan’s CATs and practice questions, as
well as in-depth instruction on the question types and strategies, look into
the variety of practice resources and course options available at
KaplanGMAT.com.

Thanks for choosing Kaplan. We wish you the best of luck on your journey
to business school.


http://www.kaplangmat.com/

Changes and Corrections

The material in this book is accurate and up-to-date at the time of printing,.
However, the Graduate Management Admission Council may have
instituted changes in the tests or test registration process after this book
was published. Be sure to read carefully the materials you receive when
you register for the test.

If there are any important late-breaking developments, we will post that
information online at KaplanGMAT.com.

If there are changes or corrections to the materials in this book, these can
be found at kaptest.com/publishing.


https://www.kaptest.com/gmat
https://www.kaptest.com/retail-book-corrections-and-updates

PART ONE

THE GMAT




CHAPTER 1

Introduction to the GMAT

LEARNING OBJECTIVES

After studying this chapter, you will be able to:

e List the four sections of the GMAT and explain the order in which
they are presented

e Describe the 200-800 point scoring scale, including which
sections contribute to it, and describe the scoring scales for the
other sections

e Describe the materials you will use when taking the GMAT

e Explain when and how to register for the GMAT

Let’s start with the basics. The GMAT is, among other things, an endurance
test. It is a computerized test consisting of 127 minutes of multiple-choice
math and verbal questions, a 30-minute reasoning section, and a 30-
minute analytical essay. Add in the administrative details, plus two 8-
minute breaks, and you can count on being in the testing center for about
3.5 hours.



It’s a grueling experience, to say the least. And if you don’t approach it with
confidence and rigor, you’ll quickly lose your composure. That’s why it’s so
important that you take control of the test, just as you take control of the
rest of your business school application process.

Here are the basics.



GMAT Format

The GMAT consists of four sections, and you can choose your section order
on Test Day. Before you begin your test, you’ll be presented with three
orders and asked to select one:

e Analytical Writing Assessment (AWA), Integrated Reasoning (IR),
Quantitative, Verbal

e Verbal, Quantitative, Integrated Reasoning, Analytical Writing
Assessment

e Quantitative, Verbal, Integrated Reasoning, Analytical Writing
Assessment

If you do not choose an order, then after 2 minutes, the first order—
beginning with Analytical Writing—will be chosen for you.

The order you take the sections in will not appear on your score report, and
the test maker’s research has not shown that section order gives one test
taker a statistical advantage over another. If you are especially concerned
about a section and want to take it when you are mentally freshest, then
choose the order that puts that section first. If you want to build
confidence by completing other sections first, then choose an order that
puts that section later. And if you don’t care what order you take the
sections in, that’s perfectly okay—just choose whichever order you have
practiced most.



The Analytical Writing Assessment (AWA) requires you to complete an
essay, typing it into the computer using a simple word processing program.
You are given 30 minutes for this essay, during which you have to analyze
the flawed reasoning behind a given argument and recommend how to
improve the argument.

The Integrated Reasoning section is 30 minutes long. This section has 12
questions, each of which may require more than one response. The
questions in this section ask you to draw conclusions based on information
in tables, interpret graphs, understand information presented across
different layouts, and find two answers that lead to a single solution.

The Quantitative section contains 31 questions in two formats, Problem
Solving and Data Sufficiency, which are mixed together throughout the
section. The Verbal section contains 36 questions in three formats, Reading
Comprehension, Sentence Correction, and Critical Reasoning, which are
also mixed throughout the section.

GMAT exam section Questions Time
Analytical Writing 1 30 minutes
Assessment
Integrated Reasoning 12 30 minutes
Quantitative 31 62 minutes
Verbal 36 65 minutes




GMAT exam section Questions

Total Testing Time 3 hours, 7 minutes

Length of Sections on the GMAT

You will also get two optional 8-minute breaks between sections. Kaplan
recommends that you take these breaks. Also, note that a few
experimental questions will be scattered throughout; they look just like the
other questions but won’t contribute to your score.

Order A Order B Order C

Analytical Writing

Assessment Verbal Quantitative

Integrated Reasoning

8-minute break (optional)

Quantitative Quantitative Verbal

8-minute break (optional)

Integrated Reasoning Integrated Reasoning
Verbal . -, . -
Analytical Writing Analytical Writing
Assessment Assessment

Breaks on the GMAT by Section Order

We’ll talk more about each of the question types in later chapters. For now,
note the following: you’ll be answering 79 multiple-choice questions in



about 2.5 hours. Clearly, you’ll have to move fast. But you can’t let yourself
get careless. Taking control of the GMAT means increasing the speed of
your work without sacrificing accuracy.



GMAT Scoring

The most important score on the GMAT is the total score, which ranges
from 200 to 800. Schools primarily look at this number. Over two-thirds of
all GMAT test takers score within 120 points of the approximate mean,
which is about 560. Pulling yourself out of that cluster is an important part

of distinguishing your application.

Percentile Score

99% 760-800
90% 710
80% 670
66% 630
51% 590

Some GMAT Percentiles vs. Total Scores

The total score is calculated from “scaled scores” from the Quantitative
section and Verbal section. These scores are meant to provide a timeless,



absolute measure of skill. For example, a Quant score of 40 in 2009
represents the same level of ability as does a Quant score of 40 in 2019.

While the scaled scores haven’t changed over time, the population of test
takers has. Quant performance has gone up, and Verbal performance has
gone down. While Verbal section scores still follow a fairly even
distribution, Quantitative scaled scores now skew high. Thus, percentiles
have shifted.

Schools view your percentile performance (which is the same thing as a
“percent ranking”) overall and on each section of the GMAT. The
relationship between the section percentiles and the overall percentile is
not simple. We’re frequently asked, “One of my scaled scores is 82nd
percentile and the other is 85th percentile. How can my overall score be
87th percentile?” An example shows how this works. Imagine that of 100
students taking the test, 50 people got a 51 Quant and an 11 Verbal, while
the other 50 people got an 11 Quant and a 51 Verbal. You take the same
test and get 40 Quant and 40 Verbal. You’d be 50th percentile on each
section, because 50 percent of test takers in this sample group scored
worse than you. However, your total score would put you higher than
anyone else on the test—99th percentile.

Quantitative

Percentile
96% 51
85% 50

74% 49




Quantitative

Percentile
67% 48
60% 47
57% 46
54% 45
49% 44

Verbal
Percentile
99% 45-51
96% 42
90% 40
85% 38
80% 36
1% 34
61% 31
51% 28

Some Percentiles vs. Scaled Scores for the Quantitative and Verbal Sections

Let’s note two key takeaways about percentiles. The first is that your
overall score is about balanced performance on the two sections.



Generally, you will not win on the GMAT by nailing one section and hoping
your performance will overcome a deficit on the other. The second key
point is that admissions officers often look at Quant and Verbal percentiles
separately and may reject a candidate who does not meet a certain
threshold for either subscore. This is especially true for Quantitative
percentiles, particularly at programs with a strong analytical focus.

The Analytical Writing Assessment (AWA) is scored separately from the rest
of the GMAT. Unlike the total and scaled scores, AWA scores aren’t available
on Test Day. When you do get your score, it will take the form of a number
from 1to 6 inincrements of 0.5 (you get a zero if you write off-topic orin a
foreign language). The magic number here is 4. Although you should strive
for the best score possible, an essay graded 4 is considered “satisfactory”
according to the grading rubric, and an essay graded 3 is not.

Percentile

88% 6
79% 5.5
53% 5

42% 4.5




Percentile

17% 4
11% 3.5
4% 3

Some Percentiles vs. Scaled Scores for the AWA

Percentiles give a slightly different perspective on the AWA. An AWA score
of 4 ranks at a shockingly low 17th percentile. To break the median, you
have to score a 5 or higher. The good news is that few programs, in our
experience, use the AWA score to differentiate candidates’
competitiveness. It’s more of a reality check against the writing skills that
you demonstrate in your application essays. Here’s a little-noticed fact:
business schools receive the actual text of your AWA essay in the official
score report.

Finally, you’ll receive a score for the Integrated Reasoning section. As with
the Quant and Verbal sections, Integrated Reasoning scores are available
on Test Day. Like the AWA, the Integrated Reasoning section has its own
scoring scale, independent of the 200 to 800 scale. You’ll receive a score
from 1to 8, in whole-point increments. The magic number this time is 5, as
this is the score at which you beat the median.



Integrated Reasoning

Percentile

92% 8
82% 7
68% 6
52% 5
35% 4
21% 3
10% 2
0% 1

Percentiles vs. Scaled Scores for the Integrated Reasoning Section

You will want to show schools that you’re in the better half of the
Integrated Reasoning field. At the same time, an exceptional 200-800 score
will do more for your application than will an exceptional Integrated
Reasoning score, so you should prioritize your study time accordingly.



The 1-8 score is derived from 12 questions, nearly all of which have
multiple parts, and there is no partial credit. Integrated Reasoning
questions come in four types, described in more detail in the Integrated
Reasoning chapter of this book: Graphics Interpretation, Multi-Source
Reasoning, Table Analysis, and Two-Part Analysis.

Unlike the Quantitative and Verbal sections of the GMAT, the Integrated
Reasoning section isn’t adaptive: you’ll see a predetermined sequence of
12 questions no matter how many you get right and wrong as you go along.
However, despite not being adaptive, the Integrated Reasoning section
does not let test takers skip questions or return to previously answered
questions. As a result, it’s often advantageous to guess quickly on a tough
question early in the section to make sure you get to easier questions
toward the end of the section with enough time to do them.

Score Reports

Within 20 days after your test date, your official score report will be
available online. You’ll receive an email when yours is ready. Reports will
only be mailed to candidates who request that service. The official score
report includes your scores for the Analytical Writing Assessment,
Integrated Reasoning, Verbal, and Quantitative sections, as well as your
total score and percentile ranking.

Your report also includes the results of all the GMAT exams you’ve taken in
the previous five years, not including cancellations. Any additional reports
are USS50 each at the time of this book's printing.



GMAT Strategies and Attitude

In the chapters that follow, we’ll cover techniques for answering the GMAT
questions. But you’ll also need to go into the test with a certain attitude
and approach. Here are some strategies.

Use the Erasable Notepads

Test takers are given notepads, which are spiral-bound booklets of
laminated paper, and a black wet-erase pen. Here are the specs so you
know what to expect on Test Day.

Notepad

e Five sheets, 10 numbered pages

e Spiral-bound at top

e Legal-sized (8.5" x 14") in United States, Canada, and Mexico; A4
elsewhere

e First page has test instructions and is not suitable for scratchwork

e Pages 2-10 consist of a gridded work surface

e Pale yellow in United States, Canada, and Mexico; may be a different
color elsewhere

Pen



e Black fine-print Staedtler wet-erase pen

You will not be given an eraser, and you are not allowed to reuse the
notepad. The administrator will replace your used notepad with a clean
one upon request. You can also request a new pen, if necessary. The
notepad cannot be removed from the test room during or after the exam,
and you must return it to the administrator when your exam is complete.

We know how important it is for test takers to be as prepared as possible
for the actual testing experience. That’s why we have always
recommended that students use separate scratch material with our GMAT
preparation program, including with the practice questions and tests in
this book. We suggest that you use an eraser board (or anything with a
similar surface) and a nonpermanent marker while doing the practice
tests. Even if you practice with the notepad and marker until you are
comfortable, there are still some snags you may encounter on Test Day.
Here are some tips on how to handle them:

1. Erasable ink you’re not supposed to erase: Say you make a mistake
during a calculation or you smudge your work with your hand. The
notepad’s surface won’t lend itself to quick-and-easy erasing. You can’t
write on top of the smudge or error because you’ll just be left with a
blob of ink that you can’t read. So what should you do? Just start over.
Seriously. Think of it this way—you won’t waste precious time in a futile
attempt to save a sinking ship. Left-handed test takers (and some right-
handed ones, too) might find that their writing styles make them
particularly susceptible to smudging. If this sounds like you, practicing
with an eraser board or something similar will help you work out any
such problems before Test Day.



2. Aproblematic pen: Difficulties with pens are not common. Keep in mind
that you should recap your pen when you are not using it so that it
doesn’t dry out. However, you could get a pen that’s simply dry from the
get-go or dries out quickly no matter how careful you are. Don’t sweat it.
The best thing to do is just to get a new pen. Should you be saddled with
a pen that leaves wayward blobs of ink, don’t waste time with this
either. Ask the administrator for a new pen as soon as it starts to act up.

More Notepad Strategies

Using one booklet for an entire section and requesting a replacement
during breaks is the most efficient method for using the notepads. Since
you are given nine pages to write on, this technique can be used without
difficulty, especially with planning and practice. However, should you need
a new notepad (or pen) during a section, hold the used one in the air to let
the proctor know what you need (rather than just raising your hand). Then
the proctor can bring it to you immediately.

Be Systematic

Use your notepad to organize your thinking. To facilitate eliminating
choices, especially on the Verbal section, draw an answer choice grid, cross
off choices as you rule them out, and guess intelligently. Make sure to leave
enough time to answer every question in the section. You’ll be penalized
for questions you don’t get to.

Pace Yourself



Of course, the last thing you want to happen is to run out of time before
you’ve done all the questions. Pace yourself so that this doesn’t happen.
We’re not saying you have to spend exactly 120 seconds, for instance, on
every Critical Reasoning question. But you should have a sense of how
much time to spend on each question. (We’ll talk about general timing
guidelines later.)

Turn Off the Clock

The timer in the corner of the GMAT screen can work to your advantage,
but if you find yourself looking at it so often that it becomes a distraction,
turn it off for 10 or 15 minutes and try to refocus. Even if you lose track a bit
without the clock, there is no replacement for focus and accuracy. Some
people work best with the clock off from the beginning. If that’s you, be
sure to check in with the clock every five questions. You don’t want to fall
too far behind. No matter what your preference is for the clock, when there
are 5 minutes left, the clock will turn on permanently and count down the
seconds.

Don’t Waste Time on Questions You Can’t Do

Skipping a tough question is easier said than done. It’s natural to want to
answer every question as it appears. But that doesn’t pay off here. We’'ll
discuss in Chapter 2 why it’s sometimes best to move on and avoid running
out of time on a section. Some strategic guesses are often necessary to get
a top score on the GMAT.



Remain Calm

It’s imperative that you remain calm and composed during the test. You
can’t let yourself get rattled by one hard question to the degree that it
throws off your performance on the rest of the section.

When you face a tough question, remember that you’re surely not the only
one finding it difficult. The test is designed to challenge everyone who
takes it. Having trouble with a difficult question isn’t going to ruin your
score, but getting upset and letting it throw you off track will. When you
understand that part of the test maker’s goal is to reward those who keep
their composure, you’ll recognize the importance of keeping your cool
when you run into challenging material.



GMAT Checklist

The GMAT is offered by appointment, at your convenience, almost every
day of the year. You will be required to register online before making an
appointment.

Choose a Testing Center

Before you register, find a testing center that’s convenient for you and
determine whether that site has available seats. Each testing center
operates on its own schedule and can accommodate varying numbers of
test takers. To locate a testing center near you, go to mba.com.

Register and Schedule Your Appointment

Available time slots change continuously as people register for the test. You
will find out what times are available at your chosen testing center when
you register. You may be able to schedule an appointment within a few
days of your desired test date, but popular dates and times (especially
weekday evenings and weekends) fill up quickly.

Admissions deadlines for business schools vary. Check with the schools
and make your test appointment early enough to allow your scores to be
reported before the schools’ application deadlines.


https://mba.com/

You may register and schedule your appointment online, by phone, by

mail, or by fax:

e Online: Go to mba.com and create an account.

e Phone (you may be charged a US$10 fee):
- The Americas: Call toll-free (within the United States and Canada only)
800-717-GMAT (4628), Monday to Friday, 7:00 a.m. to 7:00 p.m. CST
- Asia Pacific: 852-3077-4926, 9:00 a.m. to 6:00 p.m. AEST
- China: 86-10-82345675, Monday to Friday, 8:30 a.m. to 5:00 p.m. China
Standard Time
-India: 91 120 439 7830, 9:00 a.m. to 6:00 p.m. Indian Standard Time
- Europe/Middle East/Africa: 44 (0) 161 855 7219, 9:00 a.m. to 5:00 p.m.
GMT

e Fax or postal mail (slowest options):
- Look up your desired test center(s) in the Test Center List and get the
GMAT Appointment Scheduling form, available from GMAC at mba.com.
- Fill out the GMAT Appointment Scheduling form.
- If you wish to fax your form, use the appropriate fax number:
- The Americas: (952) 681-3681
- Asia Pacific and India: 91 120 400 1660
- China: 86-10-61957800
- Europe/Middle East/Africa: 44 (0) 161 855 7301
- If you wish to mail your form, send your completed form to the
following address. Keep in mind that mail from some countries can take
as long as eight weeks to arrive in the United States:
Pearson VUE—GMAT Program
5601 Green Valley Drive, Suite 300
Bloomington, MN 55437


https://mba.com/

USA

The fee to take the GMAT is US$250 worldwide (as this book goes to press).
It is payable by credit card online or by mailing in a check. If you have
questions about GMAT registration, visit mba.com or call 800-717-GMAT
(4628).

|dentify Yourself Correctly

When scheduling your test appointment, be sure that the spelling of your
name and your stated date of birth match the ID you will present at the
testing center. If those do not match, you will not be permitted to take the
test, and your test fee will be forfeited.

Rescheduling or Canceling an Appointment

If you need to reschedule the date, time, or location of your appointment,
there is a fee that varies based on the amount of time before your
appointment: USS50 if more than 60 days before, US$100 if 15 to 60 days
before, or USS150 if 14 or fewer days before. Rescheduling can be done
online at mba.com or by calling one of the numbers listed previously. If you
reschedule over the phone, you may be subject to an additional fee. You
cannot reschedule an appointment by mail or fax.

If you need to cancel your appointment, you will receive a refund that
varies based on the amount of time before your appointment: US$100 if
more than 60 days before, USS75 if 15 to 60 days before, or USS50 if 14 or
fewer days before. Appointments cannot be rescheduled or canceled in the
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24 hours immediately beforehand. For registration fees paid by credit card,
the refund amount will be credited to the card. If the fee was paid by check
or money order, you will receive a check in the mail. Cancellations can be
made online at mba.com or by calling one of the numbers listed previously,
based on your location. If you cancel over the phone, you may be subject
to an additional fee. You cannot cancel an appointment by mail or fax.

The Day of the Test

You should arrive at your testing center 30 minutes before the time of your
scheduled appointment. You must complete a number of security
measures before you will be allowed to take the exam. A late arrival (15
minutes or more) may result in your being turned away from the testing
center and forfeiting your test fee.

Presentation of Proper Identification

You will be asked to present ID—no exceptions. The following are the only
acceptable forms:

e Passport book

e Government-issued driver’s license or (US only) laminated learner’s
permit

e Government-issued national/state/province identity card (including
European ID card)

e Military ID card

e Permanent resident/green card (US only)


https://mba.com/

If you aren’t a citizen of the country in which you take your test, you’ll need
your passport. In some countries, even if you are a citizen, a passport is
required. Visit mba.com for the current requirements.

The ID must be current (not expired) and legible, and it should contain all
four of the elements listed below. If you do not have one ID with all four of
these elements, you will need to bring a second ID (also from the list
above) that shows the missing elements.

1. Your name in the Roman alphabet. It must be exactly the same as what
you provided when you made your appointment, including the order
and placement of the names.

2. Your date of birth. The date of birth must also exactly match the date
provided when you made your appointment.

3. Arecent, recognizable photograph

4. Your signature

If these elements do not match what the test administrator has on file for
you, you will not be allowed to take the GMAT, and your test fee will be
forfeited.

Before you schedule your test appointment, make sure you understand all
the requirements that are particular to your situation and have acquired or
renewed the ID you will use. Also, note that if your ID is found to be
fraudulent or invalid after you take the exam, your scores will be canceled

and your test fee forfeited.

Palm Scan, Signature, and Photograph
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Once your government-issued ID is approved, the administrator will take
your palm scan, signature, and photograph using digital equipment. The
testing rooms are also equipped with audio and video recorders, which are
active during the exam. If you do not complete the entire check-in process
or refuse to be recorded, you will not be allowed to take the GMAT, and
your test fee will be forfeited.

Agreements

When you arrive at the center, you will be asked to agree to the GMAT Test
Taker Rules & Agreement. Once you are seated at a workstation, you will
electronically confirm that you agree to the GMAT Non-Disclosure
Agreement and General Terms of Use statement. If you do not agree, you
will not be allowed to take the GMAT, and your test fee will be forfeited. If
you are caught violating the agreement, the business schools that you’re
applying to will be informed of this fact.

Prohibited Items

The following items cannot be brought into the testing room:

e Electronics of any kind, including cell phones, media players, cameras,
radios, and photographic devices

e Any timepieces, including wristwatches, stopwatches, and watch alarms

e Notes, scratch paper, books, pamphlets, dictionaries, translators, and
thesauruses

e Pens and pencils

e Measuring tools such as rulers

e Calculators and watch calculators



Essentially, you can’t bring anything that may cause distractions, provide
aid during testing, or be used to remove exam content from the testing
room. (Note that you are not permitted to use a calculator for the
Quantitative section, though there is an onscreen calculator available for
the Integrated Reasoning section.) It is possible that your testing center has
storage space available, such as lockers, where you can leave possessions
that are prohibited from the testing room. However, this may not be the
case at all centers. Call your testing center to inquire about storage and
plan accordingly.

Disruptive Behavior

You will not be allowed to smoke, eat, drink, or use a cell phone in the
testing room. In fact, you won’t be allowed to use a phone or send a text
message at all once the test has begun, even during breaks.

You also cannot leave the testing room without the administrator’s
permission. Some testing centers provide earplugs to keep noise to a
minimum; if this interests you, call your testing center for details. Should
you have any questions or problems during the exam, raise your hand and
wait for the administrator to approach you.

Breaks

The length of your appointment is approximately 3.5 hours. Two breaks are
scheduled into the exam. Each time you leave and return to the testing
room, your palm will be scanned. If you exceed the allotted break time, the
excess time will be deducted from the next section of your exam. For more



information on administrative regulations and testing procedures, visit

mba.com.

Know the Names of Up to Five Business Schools You
Wish to Receive Your Scores

You may select up to five schools to receive your scores before you take the
test. Your registration fee will cover that cost. Before Test Day, decide which
schools you want to get your GMAT scores and bring that list with you. You
will not be able to change the list once you have made your selection.
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CHAPTER 2

Understanding the CAT

LEARNING OBJECTIVES

After studying this chapter, you will be able to:

e Describe how the adaptive format of the CAT is designed to be
more accurate than a linear test and explain why it will always
feel difficult

e Articulate strategies for approaching the first 10 questions, the
questions in the middle of the section, and the last 10 questions

e Explain why pacing matters on the GMAT and how you are
penalized for not finishing

The GMAT is a computer-adaptive test, or CAT. The test is called “adaptive”
because, in the course of a section, the test notices whether you answered
the previous question correctly or incorrectly and “adapts” in its selection
of the next question.

A few basic rules make the adaptive format possible:



You’re presented with one question at a time, and you must answer it to
move on to the next question.

You can’t return to previously answered questions within a section.
You can’t skip questions—or rather, the only questions that can be
skipped or omitted are any questions at the end of a section that you
leave unanswered.

Within a section (Quantitative or Verbal), the questions are not grouped
by topic or type. You don’t, for example, finish Reading Comprehension
and then move on to Sentence Correction and then to Critical
Reasoning; those three question types are interspersed with one
another throughout the section.



The CAT Explained

Here’s how the adapting works. You start the section (Quantitative or
Verbal) with questions of about medium difficulty; about half of test takers
get them right, and half get them wrong. Those who answer correctly begin
to get harder questions, and those who answer incorrectly get easier items.
This pattern continues: Throughout the section, if you got the previous
question right, generally you’ll get a harder question next. Conversely, if
you got the previous question wrong, generally you’ll get an easier one
next. In this way, you’ll follow a generally upward, downward, or flat
trajectory through the questions. The test homes in on the difficulty level
that is best matched to your performance; at that difficulty level, generally,
you’ll be getting about half the questions correct and half incorrect. Your
score is determined by how high on the difficulty scale you end up, along
with how many questions you answer. There is a significant penalty for
leaving questions unanswered at the end of a section.
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A Rough Schematic of How Adaptive Scoring Works on a CAT
The adaptive design of the test has two purposes:

1. Accuracy: A CAT is allegedly more accurate than a “linear” (i.e.,
nonadaptive) test because it zeros in on a test taker’s ability level. Lucky
guesses cause the GMAT to give lucky testers harder questions that they
cannot answer correctly, thus eliminating any gains resulting from
chance. Conversely, unlucky arithmetic errors on tough problems give
unlucky testers easier problems, and these unlucky testers should be
able to get the easier questions right, thus correcting the
nonrepresentative drop in score.

2. Time: CATs can be made shorter than comparable linear tests, and the
shorter duration is a benefit both to you and the test maker. The reason
for this efficiency is that a CAT does not waste questions. If you get most
of the questions right, you pretty much never see an easy one, and if you
get most of the questions wrong, you pretty much never see a hard one.
On a linear test, on the other hand, everyone gets the same mix of easy



and hard questions. On such a test, students struggling on the easy
questions will do little better than chance on the challenging problems,
while high-scoring students will get close to 100 percent of the easy
questions correct. Thus, giving low-scoring questions to high-scoring
students (and vice versa) doesn’t actually provide much useful statistical
data. In this respect, many questions are “wasted,” whereas the CAT can
afford to be a much shorter test at equal accuracy.

Those points define the basic pattern of the CAT, but there are additional
bells and whistles in the algorithm. One of the most important details to be
aware of is that the test does not always adjust difficulty level question by
question. Therefore, avoid the temptation to assess the difficulty level of a
question you’re on or to infer whether you got the previous question
correct. Even if you could precisely assess a question’s difficulty level (and
you can'’t, in practice, for reasons we discuss partly later), you wouldn’t be
able to draw any conclusions, since the test doesn’t always adapt
immediately.

The experimental questions are another refinement to the CAT formula.
Some of the questions in each section do not count toward your score. The
test maker must try future questions out on people who do not know that
they are experimental in order to determine the validity and difficulty of
the questions. We’ll talk more about this topic later, but we’ll give away
one headline early: do not try to guess which questions are experimental.



Are the First Questions More
Important?

One of the most frequently asked questions about GMAT scoring is “Are the
first 10 or so questions more important than the rest?”

As we’ve discussed, the GMAT adaptive algorithm starts with medium-
difficulty questions. If you get questions right, your next questions are
harder, and if you get questions wrong, your next questions are easier. The
swings are relatively large at first but become smaller as the test zeros in
on an estimate of your performance. For that reason, you may find it
tempting to spend lots of extra time at the beginning of the test.

The short word on that idea: don’t.

The test maker concedes that the computer-adaptive testing algorithm
uses the first 10 questions to obtain an initial estimate of your ability. The
key word, though, is initial. As you continue to answer questions, the
algorithm self-corrects by computing an updated estimate on the basis of
how many questions you have answered, and then it administers items
that are closely matched to this new estimate of your ability. Your final
score is based on your responses, the difficulty of all the questions you
answered, and the number of questions left unanswered. Taking additional



time on the first 10 questions will not “game the system” and can hurt your
ability to finish the test.

The test maker insists that, despite persistent rumors to the contrary, you
can’t outsmart the GMAT by spending extra time at the beginning. The
reason for this is timing: if you answer more questions correctly than you
should in more time than you should, then you will face much harder
guestions, under more time pressure, in the rest of the section. Your short-
term gains will be erased.

However, you still want to adjust your test prep strategy to account for
those early swings. Specifically, remember that even when your test-taking
skills have become so strong that most of your test will be made up of
challenging, high-reward problems, you’ll still have to go through some
simpler problems to get there—don’t rush or become overconfident just
because those first few questions are easier.

A good comparison is to a sporting event. Are the first innings or is the first
quarter of a game more important than the following ones? Perhaps, since
the early part of the game sets the tone for the game and gives the leading
team options. But doing well during the first part of a game does not
guarantee a win; you need to start strong and finish strong.

The cost of not finishing strong on the GMAT is substantial. If you don’t
answer all the questions, a penalty is assessed that will precipitously lower
your score. In fact, this effect is more exaggerated in the case of high
scorers. As an example, provided by GMAC, if you are at the 91st percentile
but then fail to answer five questions, your score could drop to the 77th
percentile. A score difference of that magnitude is substantial.



The Importance of Pacing

The GMAT is a test of both accuracy and speed. There is a substantial
penalty for not finishing a section, as we’ve seen. But there is no need to
think of the GMAT as a race. In fact, according to the test maker, the GMAT is
created to be optimally timed so that most test takers finish the first time
they sit for the test. Those who don’t finish the GMAT the first time often
retake the test, and almost all finish the second time.

You want to be in the group that finishes the test on the first try. Also, while
you don’t want to rush or make sloppy guesses, you do need to finish the
test on time in order to maximize your score.

The graph below is an illustration of the penalty incurred by test takers
who leave a string of unanswered questions at the end of a CAT section.
Even if you had previously been performing well on questions at a high
level of difficulty, running out of time will lead to a severe drop in your
score. Fortunately, pacing can be improved through practicing some key
principles of time management.
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Spending Extra Time at the Beginning of a Section Can Lead to Failure at
the End of the Section

You can pace yourself on both the Quantitative and Verbal sections,
broadly speaking, by dividing each section into three parts:

1. Thefirst 10 questions
2. Thelast 10 questions
3. Everythingin between

Each part has its own strategy.

e The first 10 questions: Given what we’ve covered above, you now have
an idea of how to pace yourself on the first 10 questions. To recap: the
first questions are likely to produce some large swings in your score, but
it’s important to finish just as strong as you start. The theme of these 10
questions: proceed diligently, keep an eye out for pitfalls, and avoid
preventable errors.

e The middle segment: Regardless of how the first 10 questions go, you’re
almost certain to find some challenges in this segment. Most test takers
will “top out.” Topping out means that you will be unable to solve any



more difficult problems and you will begin to hover around your skill
level, getting about half of the questions right and half of them wrong.
The great danger at this point in the test is that you will feel you ought to
be able to “get” every problem and you will spend too much time on
some of them. Since time spent here takes away from the time you have
for the later questions in the section, you may need to guess on a few
questions to stay on pace. Fortunately, if you’ve budgeted your minutes
well, you will have some time to give your guesses a little thought. The
theme of the middle segment: stay on pace, keep your morale high, and
make strategic guesses where necessary.

e Thefinal 10 questions are the home stretch. You’re trying to finish
before the bell rings. Here you must pick your battles. Make an effort not
to guess on more than one or two questions in a row. As the end draws
nigh, alternate any guesses that you need to make, rather than saving
them for a series at the end. Doing so will increase your options to solve
without guessing, decrease the odds of accidentally running out of time,
and most likely reduce the score drop from questions answered
incorrectly. The theme of this segment: choose your questions and
finish on time.

Now you’re done. You’ve maximized your payoff. It can be exciting to set a
pace and stick to it, and giving yourself permission to guess on the trickiest
questions can reduce your anxiety and frustration.



Other CAT Strategies

In addition to the strategies mentioned earlier about pacing, keep in mind
other CAT-specific strategies that will have a direct, positive impact on your

score:

e Because the level of difficulty of questions on the CAT is not predictable,
always be on the lookout for answer-choice traps.

e Because each right or wrong answer affects the next question you get,
the CAT does not allow you to return to questions you’ve already
answered. In other words, you cannot go back to double-check your
work. So be as sure as you can be about your answer before moving on.

e |fyou’re given a question you cannot answer, you’ll have to guess. Guess
intelligently and strategically by eliminating any answer choices that
you know are wrong and guessing among those remaining. The faster
you can determine that you can’t answer a question, the more time
you’ll save by guessing; that’s more time to spend on other questions
that you can get right.

e Don’t getrattled if you keep seeing really tough questions. It can mean
you’re doing very well. Keep it up—you’re on your way to a great GMAT

score!

Practice these strategies each time you take a CAT in your online resources,
and you’ll have the right mindset for success on Test Day.



PART TWO

DIAGNOSTIC TEST




CHAPTER 3

GMAT Diagnostic Test

LEARNING OBJECTIVES

After studying this chapter, you will be able to:

e Complete a GMAT practice test in a test-like environment

e Self-assess your strengths and opportunities after gaining
familiarity with GMAT test questions

e Create a goal-oriented study plan

How to Take This Test

To take Practice Test 1 (Diagnostic (
Test), log in to your online resources

at kaptest.com/login. (If you have kaptest.com/login

not yet registered your book, follow

the instructions in the “How to Use
This Book” section found before Chapter 1.)


https://kaptest.com/login

Before taking the diagnostic test, find a quiet place where you can work
without interruptions for a little over 3 hours. If you cannot set aside this
much time in a block, you can take the test in multiple sessions by using
the Suspend button. However, this button will not be available during the
actual test, so your experience will be more test-like—and you’ll build more
mental endurance—if you take the entire test in one sitting.

Make sure you have a comfortable desk, scratch paper or an erasable
noteboard, and something to write with. To avoid a frustrating experience,
use a strong internet connection; a weak connection can cause the test to
think you’ve quit. Close all other apps on your device and all other tabs in
your browser to avoid distracting content. If your device has a calculator
app, do not use it during the Quantitative section, as you will not be
permitted to use a calculator of any kind during this section on the actual
GMAT.

The diagnostic test accurately reflects the question types and content of
the GMAT Analytical Writing Assessment, Integrated Reasoning,
Quantitative, and Verbal sections. The number of questions and timing of
each section are also just like those of the real exam. And you’ll be able to
choose in which order you want to take the sections, just like on Test Day.

You’ll gain several important benefits from taking this test. One is
familiarity with the test format and content. This will give you context for
the studying you’re about to embark on, because you’ll be able to relate
what you learn to the hands-on experience of taking the test. Another
benefit is an assessment of your strengths and areas of opportunity. This
will provide important guidance as you plan your studying, allowing you to
invest your time where it will yield the biggest score payoff.



If you have not already done so, read Chapters 1 and 2 about the GMAT and
the nature of computer-adaptive tests. The information in these chapters
will prepare you to get the most out of your diagnostic test experience.



Review and Reflect

Taking a practice test is useful, but even more valuable is your review of the
test—if you do it right.

How to Interpret Your Results

The most important thing to remember about your practice test results is
that they don't count. They represent your skill at the test right now, but
they don’t reflect the scores you will earn on Test Day after you have putin
many hours of practice.

More than your overall 200-800 score, pay attention to what types of
questions you were most and least likely to get correct. First, did you
perform better on the Verbal section or the Quantitative section, or did you
do about the same on both? As shown in “GMAT Scoring” in Chapter 1, the
same subscore means very different things on these two sections. For
example, a subscore of 40 on the Verbal section represents quite strong
performance, but a subscore of 40 on the Quant section is well below the
50th percentile. So when comparing your performance on these sections,
use percentiles rather than subscores in order to compare “apples to
apples.” Both these sections are important for your overall score, and
business schools look at the scores on both sections, so if you are much
weaker on one than the other, you should plan to spend proportionally
more time practicing for that section.



Then within each section, look for patterns in which questions you got
right and wrong. Did you struggle with Critical Reasoning, for example, but
do pretty well on Reading Comprehension and Sentence Correction? Or did
you find Data Sufficiency questions challenging? Or are there certain areas
of math that you don’t remember well from whenever you last had a math
class? Once you’ve identified the questions that give you the most trouble,
plan to study the related book chapters early in your prep. That way, you’ll
be able to spiral back and review them several times before Test Day; this
spiral approach is a proven technique for boosting your learning and your
score.

How to Review the Test

The explanations themselves are valuable learning tools. Review all the
explanations, both for the questions you answered incorrectly and those
you got right. For the questions you missed, once you understand how to
arrive at the correct answer, hide the explanation and redo the question.
By actually doing the question correctly, you’ll build “mental muscle
memory” of doing it right. This is much more powerful than simply
reading about how you could have done it right. Now, having successfully
worked from the information given to the correct answer, you’ll be more
likely to be able to do it again on a similar question—on Test Day.

For the questions you got correct, first confirm that you answered correctly
for the right reasons and not just based on a lucky hunch. Then consider
whether the explanation offers a more efficient path to the right answer
that you can add to your toolbox. If so, then practice redoing the question
the same as if you’d missed it, in order to master the alternative approach.



Or maybe you aced the question! Even in this case, reviewing the
explanation will reinforce your successful approach, helping you be even
more confident and efficient the next time you see a similar question.

As you review these explanations, you may not understand everything they
say. Don’t worry! The GMAT tests many concepts, and you haven’t yet
begun to learn all the valuable Kaplan Methods and strategies contained in
this book. You may find it useful to return to these explanations later in
your studies, once you’ve read and practiced with this book and your
online resources. It’s likely that by that point, things that were confusing at
first will have become much clearer. It will also be a great confidence
booster to see how far you’ve come in your mastery of the GMAT!

How to Plan Your Practice

No matter what your performance is on the diagnostic test, you can and
will improve if you set aside time to study for the GMAT. Block out study
time on your calendar, just as you would write down any other
appointment. These blocks of time are appointments with yourself, so
keep them!

Research shows that people learn better in shorter, more frequent study
sessions. Therefore, plan to study at least three days a week for one to
three hours, rather than one or two days a week for four or more hours.
Sometimes students avoid studying because they feel too tired at the end
of a long day at work, but that’s often because they think “studying” means
spending several hours focusing on tough academic material. Remember
that putting in even 30 minutes—perhaps reading one section in your



book, doing a handful of questions, or even reviewing questions you’ve
done before—moves you forward toward your goal. Plus, it’s much better
to do a little and feel good about it than to feel overwhelmed from falling
behind. Making time to study will help you feel motivated to study even
more.

Every time you sit down to study, set a specific goal for each chunk of study
time that addresses a skill you need to develop to score higher. Here are
some examples of goals:

e Study the “Averages” section in the Math Formulas chapter, complete
the accompanying practice set, and review the explanations, noting
challenging questions in my question log.

e Review again the Reading Comprehension Strategy chapter to reinforce
my understanding of strategic reading. Then practice using a passage
set in the online Qbank, reviewing the explanations thoroughly.

e Complete five Problem Solving and five Data Sufficiency questions from
the Quantitative Reasoning—Advanced Practice chapter. Review the
explanations, noting challenging questions in my question log.

How you put together your study plan will depend on three factors:

1. How much improvement you want to achieve
2. When you want to take your test
3. How much time you have each week for GMAT practice

Clearly, these factors are interdependent. If you want to see a big score
increase and you need to take your test in four weeks to meet an
application deadline, then you’ll probably need to put in at least 25 hours



each week to meet your goal. In this case, if you weren’t able to study that
much in the next month, this would be a good time to reconsider how you
will travel your path toward business school. By thinking through these
three factors now, you will set yourself up for success and avoid
frustration.

If you have ample time before Test Day, you will benefit from working
through each chapter in this book, taking full advantage of the strategic
explanations, and using your online resources at kaptest.com/login for
further practice. If, however, you have more limited time to prepare, you
may need to prioritize your studies to make sure you address the areas in
which you are struggling the most—thereby making the most of your
opportunities for score improvement.

And again, don’t concern yourself with how many questions you got right
or missed on this test. You’ve still got a lot to learn about the GMAT, but you
have good tools to help you on your journey—and taking and reviewing
your diagnostic test is a great first step. Just remember to be patient with
yourself as you make mistakes. Everyone does—making mistakes is an
essential part of learning. But consider this: every wrong answer you
choose, and then learn from, reduces the chance that you’ll get a similar
question wrong on the one and only day when wrong answers matter. So
make mistakes willingly and even happily now, while they don’t count. Just
resolve to learn from every one of them.

Happy studying!


http://kaptest.com/login

PART THREE



VERBAL SECTION AND STRATEGIES




CHAPTER 4



Verbal Section Overview

LEARNING OBJECTIVES

After studying this chapter, you will be able to:

e Listimportant attributes of the Verbal section including question
formats, timing demands, and the scoring method

e Articulate how key reasoning skills can help you manage the
Verbal section

The Quantitative and Verbal sections contribute about equally to your
overall 200-800 score. If your performance on the Verbal section is a
strength, make sure to leverage that strength by including some Verbal
practice in your study plan. If you're concerned about your Verbal score,
know that the chapters in this part of the book will give you strategic
approaches that work for every Verbal question type.



Composition of the Verbal Section

LEARNING OBJECTIVES

In this section, you will learn how to:

e Name the three different question formats found in the Verbal
section

e Enumerate approximately how many questions of each format
are found in the Verbal section

e Describe the nature and purpose of the experimental questions

A little more than half of the multiple-choice questions that count toward
your overall score appear in the Verbal section. You have 65 minutes to
answer 36 Verbal questions in three formats: Reading Comprehension,
Sentence Correction, and Critical Reasoning. These three types of
questions are mingled throughout the Verbal section, so you never know
what’s coming next.

Here’s what you can expect to see:
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The Approximate Mix of Questions on the GMAT Verbal Section

You may see more of one question type and fewer of another. Don’t worry:
the GMAT is a standardized test, so the number of each kind of question
won’t vary too far from what you expect and have studied for.

In the next three chapters, you’ll learn strategies for each of these question
types. But first, let’s look at some techniques for managing the Verbal

section as a whole.

Experimental Questions

Some questions on the GMAT are experimental. These questions are not
factored into your score. They are questions that the test maker is
evaluating for possible use on future tests. To get good data, the test maker
has to test each question against the whole range of test takers—that is,
high and low scorers. Therefore, you could be on your way to an 800 and
suddenly come across an easy question, leading you to question how you
think you are doing.



Don’t panic; just do your best on the question in front of you and keep
going. The difficulty level of the experimental questions you see has little
to do with how you’re currently scoring. Remember, there is no way for you
to know whether a question is experimental or not, so approach every
question as if it were scored.

Furthermore, keep in mind that it’s hard to judge the difficulty level of a
question. A question that seems easy to you may simply be playing to your
personal strengths and be very difficult for other test takers. So don’t waste
time speculating about the difficulty of the questions you’re seeing and
what that implies about your performance. Rather, focus your energy on
answering the question on the screen as efficiently as possible.



Pacing on the Verbal Section

LEARNING OBJECTIVES

In this section, you will learn how to:

e Predict how much time to spend on different kinds of questions
on the Verbal section

¢ |dentify a strategy for pacing your work on the Verbal section

e Articulate an appropriate guessing strategy for the Verbal section

The GMAT will give you about four Reading Comprehension passages. With
less than 2 minutes per question on the Verbal section, where will you find
the time to read those passages?

The Reading Comprehension chapter of this book will give you great tips
about how to read the passages efficiently. However, a big part of pacing
yourself well is how you handle Sentence Correction questions. Follow the
Kaplan Method for Sentence Correction, which you will see in the chapter
devoted to that question type, and through practice you will bring your
average time down to 60 seconds per Sentence Correction question.
Moving through Sentence Correction questions efficiently will allow you
the time you’ll need to read long Reading Comprehension passages and
take apart complex arguments in Critical Reasoning.



Here are Kaplan’s timing recommendations for the Verbal section of the
GMAT. While it’s far more important at first that you practice to build
mastery of the strategies, it’s also a good idea to keep these timing
recommendations in mind. Then, by incorporating more timed practice as
you progress in your GMAT prep, you will grow comfortable reading and
answering questions at the suggested pace, setting yourself up for success
on Test Day.

Verbal Section Timing

Question type Average time you should spend

Sentence Correction 1 minute per question

Critical Reasoning 2 minutes per question

Reading 4 minutes per passage and a little less than 1.5 minutes per
Comprehension question

Following these timing guidelines will also help you pace yourself so that
you have time to work on the questions at the end of the section. One of
the most persistent bits of bad advice out there is that you should take
more time at the beginning of the test. Don’t fall for this myth! Running
short of time at the end of the test will cost you much more than you may
gain from a few extra right answers up front. The test maker imposes heavy
score penalties for not reaching all questions in a section, and long strings
of wrong answers due to guessing or rushing will hurt your score as well.



What this all means is that you are under some conflicting pressures. It
might seem like a good idea to take extra time at the beginning to ensure
that you get all the early questions right, since then the test would give you
those difficult, high-value questions. But if you use up a lot of time early
on, you won’t have time to finish, and your score will suffer a severe
penalty. Just a handful of unanswered final questions can lower a score
from the mid-90th percentile to the mid-70th percentile. Plus, if you spend
all that time early on, you won’t have time to solve the hard questions you
may receive as a result of your careful work, so you won’t be able to take
advantage of their extra value.

So if taking more time at the beginning isn’t a good idea, does that mean
you should rush through the beginning? This is also not the case. Rushing
almost guarantees that you will miss some crucial aspect of a question. If
you get a lot of midlevel questions wrong, the test will never give you those
difficult, high-value questions that you want to reach.

If you are stuck on a question, make a guess. Even the best test takers
occasionally guess, and it’s still possible to achieve an elite score if you are
strategic about when and how you guess. If you start to fall behind pace,
look for good guessing questions. That way, you’ll reach the end of the
section and have the time to earn the points for all the questions that you
are capable of answering correctly and efficiently. What kinds of questions
are good candidates for guessing? Ones that you know play to your
weaknesses, ones that require lots of reading, or ones that look like they
will involve separate evaluation of each answer choice.

Strategic Guessing



Whether because you’re running short of time or you’ve encountered a
question that totally flummoxes you, you will have to guess occasionally.
But first, try to narrow down the answer choices. This will greatly improve
your chances of guessing the right answer. When you guess, follow this
plan:

1. Eliminate answer choices you know are wrong. Even if you don’t know
the right answer, you can often tell that some of the choices are wrong.
For instance, on Sentence Correction questions, you can eliminate (A) as
soon as you find an error in the original sentence, thus reducing the
number of choices to consider.

2. Avoid answer choices that make you suspicious. These are the choices
that just “look wrong” or conform to a common wrong-answer type. For
example, if an answer choice in a Reading Comprehension question
mentions a concept you don’t remember from the passage, chances are
it is wrong. (The next three chapters contain more information about
common wrong-answer types on the Verbal section.)

3. Choose one of the remaining answer choices. The fewer options you
have to choose from, the higher your chances of selecting the right
answer.



How the Verbal Section Is Scored

LEARNING OBJECTIVE

In this section, you will learn how to:

e Describe the process by which the GMAT’s computer-adaptive
test (CAT) functions to score your performance

The Verbal section of the GMAT is quite different from the verbal sections of
paper-and-pencil tests you may have taken. The major difference between
the test formats is that the GMAT computer-adaptive test adapts to your
performance. Each test taker is given a different mix of questions,
depending on how well he or she is doing on the test. In other words, the
questions get harder or easier depending on whether you answer them
correctly or incorrectly. Your GMAT score is not determined by the number
of questions you get right but rather by the difficulty level of the questions
you get right.

When you begin a section, the computer:
e Assumes you have an average score (about 590).

e Gives you a medium-difficulty question. About half the people who take
the test will get this question right, and half will get it wrong. What



happens next depends on whether you answer the question correctly.
If you answer the question correctly:

e Your score goes up.
e You are given a slightly harder question.

If you answer the question incorrectly:

e Your score goes down.
e You are given a slightly easier question.

This pattern continues for the rest of the section. As you get questions
right, the computer raises your score and gives you harder questions. As
you get questions wrong, the computer lowers your score and gives you
easier questions. In this way, the computer homes in on your score.

If you feel like you’re struggling at the end of the section, don’t worry!
Because the CAT adapts to find the outer edge of your abilities, the test will
feel hard; it’s designed to be difficult for everyone, even the highest

scorers.



Core Competencies on the Verbal
Section

LEARNING OBJECTIVE
In this section, you will learn how to:
e Describe how Critical Thinking, Pattern Recognition,

Paraphrasing, and Attention to the Right Detail are relevant to
the Verbal section

Unlike most subject-specific tests you have taken throughout your
academic career, the scope of knowledge that the GMAT requires of you is
fairly limited. In fact, you don’t need any background knowledge or
expertise beyond fundamental math and verbal skills. While mastering
those fundamentals is essential to your success on the GMAT—and this
book is concerned in part with helping you develop or refresh those skills—
the GMAT does not primarily seek to reward test takers for content-specific
knowledge. Rather, the GMAT is a test of high-level thinking and reasoning
abilities; it uses math and verbal subject matter as a platform to build
questions that test your critical-thinking and problem-solving capabilities.
As you prepare for the GMAT, you will notice that similar analytical skills
come into play across the various question types and sections of the test.



Kaplan has adopted the term “Core Competencies” to refer to the four
bedrock thinking skills rewarded by the GMAT: Critical Thinking, Pattern
Recognition, Paraphrasing, and Attention to the Right Detail. The Kaplan
Methods and strategies presented throughout this book will help you
demonstrate these all-important skills. Let’s dig into each of the Core
Competencies in turn and discuss how each applies to the Verbal section.

Critical Thinking

Most potential MBA students are adept at creative problem solving, and the
GMAT offers many opportunities to demonstrate this skill. You probably
already have experience assessing situations to see when data are
inadequate; synthesizing information into valid deductions; finding
creative solutions to complex problems; and avoiding unnecessary,
redundant labor.

In GMAT terms, a critical thinker is a creative problem solver who engages
in critical inquiry. One of the hallmarks of successful test takers is their skill
at asking the right questions. GMAT critical thinkers first consider what
they’re being asked to do, then study the given information and ask the
right questions, especially, “How can | get the answer in the most direct
way?” and “How can | use the question format to my advantage?”

For instance, as you examine a Reading Comprehension passage, you’ll
interrogate the author: “Why are you writing about Walt Whitman?” or
“Why have you included this detail in paragraph 2?” For Sentence
Correction questions, you’ll ask: “Why do three of the five answer choices
share the same grammatical construction?” or “Is there a better way to



express the idea?” For Critical Reasoning, you’ll ask the author of the
argument: “What’s your main point?” or “What evidence have you
presented to convince me to agree with you?”

Those test takers who learn to ask the right questions become creative
problem solvers—and GMAT champs. Let’s see how to apply the GMAT Core
Competency of Critical Thinking to a sample Critical Reasoning question:

1. One problem with labor unions today is that their top staffs
consist of college-trained lawyers, economists, and labor
relations experts who cannot understand the concerns of real
workers. One goal of union reform movements should be to
build staffs out of workers who have come up from the ranks
of the industry involved.

The argument above depends primarily upon which one of
the following assumptions?

( A) Higher education lessens people’s identification with
their class background.

( B) Union staffs should include more people with firsthand
industrial supervisory experience.

(‘ ) Some people who have worked in a given industry can
understand the concerns of workers in that industry.

[ D) Most labor unions today do not fairly represent workers’
interests.
( E) A goal of union reform movements should be to make

unions more democratic.



This question asks you to identify what the author is assuming. You’ll learn
more about assumptions in the Critical Reasoning chapter of this book, but
for now, know that an “assumption” is something the author must believe
but doesn’t state directly. A skilled critical thinker will approach this task
by asking questions to uncover the author’s unstated assumption.

First of all, what does the author want to see happen? The author argues
that unions should get more “workers who have come up through the
ranks” into leadership. What’s her reason for this claim? She asserts that
the lawyers and experts don’t understand what real workers worry about.

So if her solution is to get more rank-and-file workers into top union staffs,
then what must she think these rank-and-file are capable of? The author s
assuming that, unlike the college-trained experts, “workers who have
come up through the ranks” can understand the concerns of the “real
workers” whom the unions are supposed to represent. Scanning the
choices, the one that matches this prediction is (C).

Notice how efficiently you can move through a question like this one when
you engage in critical inquiry—no rereading, no falling for answer choice
traps, no time wasted. As you move through this book, you’ll learn how to
identify the most helpful questions to ask depending on how the test
guestion is constructed.

Pattern Recognition

Most people fail to appreciate the level of constraint standardization places
on test makers. Because the test makers must give reliable, valid, and



comparable scores to many thousands of students each year, they’re
forced to reward the same skills on every test. They do so by repeating the
same kinds of questions with the same traps and pitfalls, which are
susceptible to the same strategic solutions.

Inexperienced test takers treat every problem as if it were a brand-new
task, whereas the GMAT rewards those who spot the patterns and use them
to their advantage. Of course, Pattern Recognition is a key business skill in
its own right: executives who recognize familiar situations and apply
proven solutions to them will outperform those who reinvent the wheel
every time.

Even the smartest test taker will struggle if he approaches each GMAT
question as a novel exercise. But the GMAT features nothing novel—just
repeated patterns. Kaplan knows this test inside and out, and we’ll show
you which patterns you will encounter on Test Day. You will know the test
better than your competition does. Let’s see how to apply the GMAT Core
Competency of Pattern Recognition to a sample Sentence Correction
question:

2. A major pharmaceutical company, in cooperation with an
international public health organization and the medical
research departments of two large universities, is expected to
announce tomorrow that it will transfer the rights to
manufacture a number of tuberculosis drugs to several
smaller companies.



is expected to announce tomorrow that it will transfer
the
are expected to announce tomorrow that they will

transfer their

( C) are expected to announce tomorrow that they will
transfer the

[ D) is expected to announce tomorrow that they will transfer
the

( E) is expected to announce tomorrow that there would be a
transfer of the

Many people will look at this problem and start thinking about grammar
classes they haven’t had for years. Then they’ll plug every answer choice
back into the sentence to see which one works best. Did you find yourself
doing that during your diagnostic test?

There are two important patterns at work in this question that you should
recognize from now on. First, choice (A) on Sentence Correction questions
will always repeat the underlined portion of the original sentence. You
should only ever choose (A) if there’s no error in the original sentence. If
you’ve already read the original sentence, there’s never any reason to
spend time reading through choice (A).

Second, notice the pronoun itin the underlined portion. Pronouns are one
of seven grammar and usage topics that together make up 93 percent of
the Sentence Correction issues on the GMAT. Whenever a pronoun appears
in the underlined portion of the sentence, you should check whether it’s
correct. Here, ask yourself what it refers to. In this case, it is the



pharmaceutical company. Notice in scanning the answer choices that they,
too, fall into patterns: some use it, and others use they. Recognizing this
pattern lets you know what question to ask next: “To refer to a company, is
the correct pronoun it or they?” For a singular noun, the correct pronoun is
it. Eliminate (B), (C), and (D), which all use they.

Having narrowed down the choices to just two, (A) and (E), you can
eliminate (E) because it uses an awkward, lengthy phrase that makes it less
clear who will “transfer the rights.” The answer is (A); the sentence is
correct as written.

Notice how efficiently you can find the correct answer when you recognize
the patterns. Meanwhile, your competition, not recognizing how the GMAT
works, would waste time floundering through each answer choice in turn.

Paraphrasing

Yet another Core Competency is Paraphrasing: the GMAT rewards those
who can reduce difficult, abstract, or polysyllabic prose to simple terms.
Paraphrasing is, of course, an essential business skill: executives must be
able to define clear tasks based on complicated requirements and
accurately summarize mountains of detail.

The testisn’t going to make it easy for you to understand questions and
passages. But you won’t be overwhelmed by the complicated prose of
Critical Reasoning or Reading Comprehension questions if you endeavor to
make your own straightforward mental translations. Habitually putting
complex ideas and convoluted wording into your own simple, accurate



terms will ensure that you “get it”—that you understand the information
well enough to drive to the correct answer.

Let’s see how to apply the GMAT Core Competency of Paraphrasing to the
first paragraph of a sample Reading Comprehension passage. You will
return to this passage in full in the Reading Comprehension chapter of this
book. For now, use the first paragraph to see how Paraphrasing helps you
synthesize ideas by putting them in your own words:

The informal sector of the economy involves activities that, in both
developed and underdeveloped countries, are outside the arena of
the normal, regulated economy and thus escape official record
keeping. These activities, which include such practices as off-the-
books hiring and cash payments, occur mainly in service industries
such as construction, hotels, and restaurants. Many economists
think that the informal sector is an insignificant supplement to the
larger formal economy. They base this belief on three assumptions
that have been derived from theories of industrial development.
But empirical evidence suggests that these assumptions are not
valid.

One of the most crucial ways to paraphrase on the GMAT is to summarize
the main idea of a paragraph. When you learn about passage mapping in
the Reading Comprehension chapter of this book, you will see how helpful
it is to write a short summary of each paragraph. Clearly, however, you do
not want to waste time copying down whole sentences or phrases from the
passage verbatim. Paraphrasing helps you simultaneously identify quick,
short ways to record main ideas and reinforce your understanding of those
ideas.



You don’t need to be an expert on economic policy to identify the main
ideas in this paragraph and put them into your own words. The paragraph
defines the informal sector, gives examples, then sets the stage for a
debate between “many economists” and the author over how big or
important the informal sector is.

On Test Day, you might write the following shorthand notes in your
passage map for this paragraph:

41: Informal sector jobs; examps; econs think minor (based on 3
assumps); author disagrees

As you work through the Verbal chapters of this book, you will learn more
about Paraphrasing for Reading Comprehension passages. You will also
develop techniques for Paraphrasing the content of Critical Reasoning
questions and interpreting the gist of what a Sentence Correction sentence
is trying to say so that you can choose the answer choice that most
accurately and concisely expresses that meaning.

Attention to the Right Detail

Details present a dilemma: missing them can cost you points. But if you try
to absorb every fact in a Reading Comprehension passage or Critical
Reasoning stimulus, you may find yourself swamped, delayed, and still
unready for the questions that follow because the relevant and irrelevant
details are all mixed together in your mind. Throughout this book, you will
learn how to discern the essential details from those that can slow you
down or confuse you. The GMAT test maker rewards examinees for paying



attention to the right details—the ones that make the difference between
right and wrong answers.

Attention to the Right Detail distinguishes great administrators from poor
ones in the business world as well. Just ask anyone who’s had a boss who
had the wrong priorities or who was so bogged down in minutiae that the
department stopped functioning.

Not all details are created equal, and there are mountains of them on the
test. Learn to target only what will lead you to correct answers. Let’s see
how to apply the GMAT Core Competency of Attention to the Right Detail to
a sample Critical Reasoning question:

3. Police officers in Smith County who receive Special Weapons
and Tactics (SWAT) training spend considerable time in
weapons instruction and practice. This time spent developing
expertise in the use of guns affects the instincts of Smith
County officers, making them too reliant on firearms. In the
past year in Smith County, in 12 of the 14 cases in which
police officers shot a suspect while attempting to make an
arrest, the officer involved had received SWAT training,
although only 5 percent of the police force as a whole in the
county had received such training.

Which of the following, if true, most strengthens the
argument above?



In an adjacent county, all of the cases in which police
shot suspects involved officers with SWAT training.
SWAT training stresses the need for surprise, speed, and
aggression when approaching suspects.

(C) Only 15 percent of Smith County’s SWAT training course
is devoted to firearms lessons.

[D) Among officers involved in the arrest of suspects in
Smith County in the past year, the proportion who had
received SWAT training was similar to the proportion
who had received SWAT training in the police force as a
whole.

( E) Some Smith County officers without SWAT training have
not been on a firing range in years.

You will learn more about strengthening arguments in the Critical
Reasoning chapter of this book; for now, focus on finding the detail that
makes a difference.

SWAT training, the author concludes in the second sentence, is making
Smith County officers too reliant on firearms. The evidence in the third
sentence presents you with many different numbers and figures. However,
the important thing to note here is the shift in scope between the
conclusion, which is about Smith County police officers in general, and the
evidence, which is about the 14 cases that involved shootings during an
arrest.

That scope shift signals that you’ve found the right detail to focus on. If the
author is using data from arrests to make a point about the effects of SWAT



training on the police force as a whole, it will make a difference if, for
example, a disproportionate number of officers involved in making arrests
have received SWAT training. Since you’re looking for the answer choice
that strengthens the argument, you need one that equates officers making
arrests to officers at large.

Choice (D) is correct If (D) is true, then the officers in the 14 cases are
representative of officers as a whole, and the argument is strengthened.

Notice that paying Attention to the Right Detail—the one that the question
hinges upon—enables you to form a prediction of what the correct answer
will contain. Selecting an answer then becomes a straightforward matter of
finding the choice that matches your prediction, rather than a time-
consuming process of debating the pros and cons of each answer choice in
turn. Throughout this book, you will learn to distinguish the important
from the inconsequential on the GMAT.



Introduction to Strategic Reading

LEARNING OBJECTIVES
In this section, you will learn how to:
e Describe how attending to key words will help you read with a

strategic purpose
e |dentify several categories of key words

Since you’re reading this book and aspire to go to business school, it goes
without saying that you can read. What needs saying is that the way of
reading for which you’ve been rewarded throughout your academic and
professional careers is likely not the best way to read on Test Day.

Normally, when you read for school, pleasure, or even work, the main
things you try to get from the text are the facts—the story, who did what,
what’s true or false. That way of reading may have served you well
throughout your life, but on the GMAT you must read strategically.

Because Kaplan knows the test so well, we’ve identified the key structures
that will get you points on the test. More importantly, we’ve identified the
key words that signal those structures and tell you what to do with them.

Strategic Reading means using structural key words to zero in on what the



test will ask you about. Usually, it’s great to read in order to broaden your
horizons. On Test Day, you haven’t got time for anything that doesn’t pay
off in right answers.

KEY WORDS

e Key words determine the structure of a passage.
e Key words highlight lines in the text that are crucial to the
author’s message.

As you see from the bullet points, key words help you see the structure of
the passage. That, in turn, tells you what part of the text is crucial to the
author’s point of view, which is what the test consistently rewards you for
noticing.

On the GMAT, questions could give the same facts, but the correct answers
could vary depending on the author’s point of view. To see how this works,
take a look at the following two facts about Bob:

Bob got a great GMAT score.

He is going to East Main State Business School.

The meaning depends on the key word that links these facts. Fill in the
supported inference for each case:



Bob got a great GMAT score. Therefore, he is going to East Main
State Business School.

Supported inference about East Main State:

Bob got a great GMAT score. Nevertheless, he is going to East Main
State Business School.

Supported inference about East Main State:

For the first example, you can infer that East Main State must be a good
school, or at least Bob must think it is; because he got a good score, that’s
where he’s going. Based on the second example, however, you can infer
that East Main State must not be the kind of school where people with
good scores usually go; it must not be very competitive to get in there.
Notice that the facts didn’t change. The key words “therefore” and
“nevertheless” made all the difference to the correct GMAT inference.

This distinction is important because almost all GMAT questions hinge on
key words. Because it cannot reward test takers for outside knowledge, the
GMAT cannot ask what you already know about East Main State—but it will
ask questions to assess how well you understand what the author says
about East Main State.

In Reading Comprehension and Critical Reasoning, key words highlight the
author’s opinion and logic, and they may indicate contrast, illustration,
continuation, and sequence. As you continue your GMAT prep, pay close



attention to key words you encounter and what they tell you about the
relationship between the information that comes before and after. Here are
the most important categories of key words and some examples of words
that fall into each category.

KEY WORD CATEGORIES

Contrast: Nevertheless, despite, although, but, yet, on the
other hand

Continuation: Furthermore, moreover, additionally, also,
and

Logic: Therefore, thus, consequently, it follows that,
because, since

Illustration: For example, we can see this by, this shows, to
illustrate

Sequence/Timing: First, second, finally, in the 1920s, several
steps, later

Emphasis/Opinion: Unfortunately, happily, crucial, very
important, a near disaster, unsuccessful, they even _

To see how key words separate the useful from the useless on the GMAT,
take a look at the following Critical Reasoning question—without the



answer choices for the moment. You will learn more about analyzing
arguments in the Critical Reasoning chapter of this book, but for now, the
questions within this question will guide you through the process of
breaking down an argument using key words.

What does this word tell us about the relationship between “artistic quality”
and “marketing tool”?

What does this word tell us about the purpose of this
sentence?




4. &cent ears, many advertisements have won awards for their artistic quality.
advertising must serve as a marketing tool, advertising executives
must exercise their craft with an eye to the effectiveness of their advertisement.
[For this reason | advertising is not art.

What reason is this phrase referring to?

Paraphrase this argument:

The argument above which of the following ?

What is the author assuming?

Let’s walk through the above questions in boxes, starting with the question
that refers to the word “but.” You may have noted that “but” is a contrast
key word. This tells you that the author believes the terms “artistic quality”
and “marketing tool” to be opposed or incompatible.

The next question refers to the word “since,” which falls under the logic
category of key words. Like the word “because,” “since” signals a reason; in
terms of an argument, “since” introduces the author’s evidence.



The phrase “for this reason” refers to the evidence that came immediately
beforehand—that ad executives must be concerned with effectiveness.
“For this reason” also signals that the final sentence contains the
argument’s conclusion.

The next box asks you to paraphrase the argument. This means that you
should put the evidence and conclusion into your own succinct words: Ads
aren’t art [conclusion] because they must take effectiveness into account
[evidence].

Before looking at the answer choices, you need to predict exactly what
you’re looking for: “What is the author assuming?” Look for the gap in your
paraphrase above. The author must believe that something judged on its
effectiveness cannot be art.

Now take a look at the answer choices and identify which one matches
your prediction.

4. Inrecent years, many advertisements have won awards for
their artistic quality. But since advertising must serve as a
marketing tool, advertising executives must exercise their
craft with an eye to the effectiveness of their advertisement.
For this reason, advertising is not art.

The argument above depends on which of the following
assumptions?



(C)

D)
(E)

Some advertisements are made to be displayed solely as
art.

Some advertising executives are more concerned than
others with the effectiveness of their product.
Advertising executives ought to be more concerned than
they currently are with the artistic dimension of
advertising.

Something is not “art” if its creator must be concerned
with its practical effect.

Artists are not concerned with the monetary value of
their work.

Choice (D) matches the prediction and is correct.

By attending to the key words, you zeroed in on just what’s important to

the test maker—with no wasted effort or rereading. Strategic Reading

embodies all four GMAT Core Competencies: Critical Thinking, Pattern

Recognition, Paraphrasing, and Attention to the Right Detail.



CHAPTERS

Critical Reasoning Strategy

LEARNING OBJECTIVES

After studying this chapter, you will be able to:

e Describe the format of a Critical Reasoning question

e State the steps of the Kaplan Method for Critical Reasoning

e Define argument asitis used in Critical Reasoning questions on
the Verbal section

Below is a typical Critical Reasoning question. In this chapter, we’ll look at
how to apply the Kaplan Method to this question, discuss the logical
structures being tested, and go over the basic principles and strategies that
you want to keep in mind on every Critical Reasoning question.

A study of 20 overweight males revealed that each man
experienced significant weight loss after adding
SlimDown, an artificial food supplement, to his daily
diet. For three months, each man consumed one




SlimDown portion every morning after exercising and
then followed his normal diet for the rest of the day.
Clearly, all adult males who consume one portion of
SlimDown every day for at least three months will lose
weight and will look and feel their best.

Which one of the following is an assumption on which
the argument depends?

( A) The men in the study will gain back the weight they
lost if they discontinue the SlimDown program.

( B ) No other dietary supplement will have the same
effect on overweight men.

C) The daily exercise regimen was not responsible for
the effects noted in the study.

D) Women will not experience similar weight
reductions if they adhere to the SlimDown program

for three months.

E) Overweight men will achieve only partial weight loss
if they do not remain on the SlimDown program for
a full three months.

Before you move on, take a minute to think about what you see in this
guestion and answer some questions about how you think it works:

e The question refers to the paragraph as an “argument.” What does this
term mean?



What does it mean for an argument to depend on an assumption?

Notice that the question comes after the argument. Is it a better idea to
read the argument first or the question first?

What GMAT Core Competencies are most essential to success on this
question?



Previewing Critical Reasoning

LEARNING OBJECTIVES

In this section, you will learn how to:

e Describe the concepts of evidence and
conclusion in an argument

e Define an assumption and explain how it relates to an author’s
argument

e |dentify where to start with a Critical Reasoning question

e Explain how Core Competencies will help you tackle Critical
Reasoning questions

Here are the answers to the questions you considered above.

The Question Refers to the Paragraph as an
“Argument.” What Does This Term Mean?
Over 70 percent of Critical Reasoning questions are based on arguments,

so understanding what they are and how they work will be of great help on
Test Day.



When the GMAT refers to an argument, it doesn’t mean a conversation in
which two people shout at each other. An argument in Critical Reasoning
means any piece of text in which an author puts forth a set of ideas or a
point of view and attempts to support it. A statement such as “Small dogs
make better pets than large dogs” is not an argument—it’s just an opinion.
An argument must make some attempt to persuade. For instance, if this
opinion statement included a reason or two to support its point of view,
then it would become a simple argument: “Small dogs make better pets
than large dogs, because small dogs are easier to clean up after and
generally have longer life spans than do large dogs.” Later in this chapter,
you will learn to refer to these main parts of the argument as the
conclusion (the author’s main point) and the evidence (the support for that
point).

What Does It Mean for an Argument to Depend on an
Assumption?

In everyday life, the verb to assume is used to mean “to take for granted”
or “to presume” that something is the case. Likewise, to depend on
something is to “need” or “rely on” that thing. Fortunately, the meaning of
the word assumption in the context of a GMAT argument is much the same.
Critical Reasoning questions that ask for an argument’s assumption could
be paraphrased as follows: “What important fact does the author of the
argument take for granted but not directly state?” or “What else would
need to be true in order for this argument to hold?” Throughout this
chapter, you will see how identifying the central assumption is key to
answering Critical Reasoning questions that involve arguments.



The Question Comes After the Text. Is It a Better Idea
to Read the Text or the Question First?

It might be your natural instinct to start reading from the beginning of the
paragraph, but the most efficient approach is to read the question (which
we call the question stem) before the paragraph that precedes it (which we
call the stimulus). By starting with the question stem and identifying the
task it poses, you will be able to read the stimulus strategically—targeting
the information you need to answer the question without wasting time
rereading.

What GMAT Core Competencies Are Most Essential to
Success on This Question?

As you may have surmised from the previous paragraphs, Critical
Reasoning questions are full of rewards for test takers with a firm handle
on all four Core Competencies—the bedrock analytical skills that the GMAT
measures. Critical Thinking will enable you to analyze the structure of
arguments, such as the one at the beginning of this chapter, and identify
any gaps or errors in the author’s logic. Your Pattern Recognition skills will
help you take advantage of patterns of argumentation that come up again
and again, as well as enable you to spot common wrong answer types
quickly. Paraphrasing is essential to untangling tough text, such as the
description of study results in this stimulus, by putting it in your own
words. Finally, Attention to the Right Detail will let you zero in on the most
important parts of Critical Reasoning stimuli, often signaled by key words,
and determine which facts are crucial to the correct answer. In this and the



following chapters, you will learn how to apply these skills to every type of
Critical Reasoning question you may see on Test Day.



What Do Critical Reasoning
Questions Test?

LEARNING OBJECTIVE

In this section, you will learn how to:

e Articulate the thinking skills that will help you tackle Critical
Reasoning questions

About 10 Critical Reasoning questions appear on the Verbal section of the
GMAT. Critical Reasoning (CR) tests reasoning skills involved in making
arguments, evaluating arguments, and formulating or evaluating a plan of
action. These questions are based on materials from a variety of sources,

though you will not need to be familiar with any subject matter
beforehand.

Specifically, you are measured on your ability to reason in the following
areas:

e Understanding the argument’s construction: Recognizing the basic
structure of an argument, properly drawn conclusions, underlying



assumptions, explanatory hypotheses, or parallels between structurally
similar arguments

e Evaluating the argument: Analyzing an argument, recognizing elements
that would strengthen or weaken it, identifying reasoning errors or
aspects of the argument’s development

e Formulating and evaluating a plan of action: Recognizing the relative
appropriateness, effectiveness, and efficiency of different plans of
action, as well as factors that would strengthen or weaken a proposed
plan of action

The directions for Critical Reasoning questions are short and to the point.
They look like this:

Directions: Select the best of the answer choices given.

On the GMAT, in business school, and in your career, you’ll need the ability
to recognize and understand complex reasoning. It’s not enough to sense
whether an argument is strong or weak; you’ll need to analyze precisely
why it is so. This presumes a fundamental skill that’s called on by nearly
every Critical Reasoning question—the ability to isolate and identify the
various components of any given argument. And that brings us to the basic
principles of Critical Reasoning.



The Basic Principles of Critical
Reasoning

LEARNING OBJECTIVES

In this section, you will learn how to:

e Use the question stem to identify the specific task at hand

e Draw upon strategic reading skills in order to pay attention to the
right details in the stimulus

e Distinguish an argument’s evidence from its conclusion

e Predict potential problems with an argument

Here are the basic skills that you need to succeed on Critical Reasoning

questions.

Understand the Structure of an Argument

As you learned earlier in this chapter, an argument is an author’s attempt
to convince you of a point. You must know how arguments are structured
so that you can break them down into their core components. Every GMAT
argument is made up of two basic parts:



1. The conclusion (the point that the author is trying to make)
2. The evidence (the support that the author offers for the conclusion)

Success on these questions hinges on your ability to identify the parts of
the argument. There is no general rule about where the conclusion and
evidence appear in the argument—the conclusion could be first, followed
by the evidence, or it could be the other way around. Sometimes the
conclusion will even be expressed in the question stem rather than in the
stimulus. Consider the following CR stimulus:

The Brookdale Public Library will require extensive physical
rehabilitation to meet the new building codes passed by the town
council. For one thing, the electrical system is inadequate, causing
the lights to flicker sporadically. Furthermore, there are too few
emergency exits, and those few that exist are poorly marked and
sometimes locked.

Suppose that the author of this argument was allowed only one sentence
to convey her meaning. Do you think she would waste her time with the
following statement? Would she walk away satisfied that her main point
was communicated?

The electrical system [at the Brookdale Public Library] is
inadequate, causing the lights to flicker sporadically.

No. Given a single opportunity, she would have to state the first sentence
to convey her real purpose:



The Brookdale Public Library will require extensive physical
rehabilitation. ..

That s the conclusion. If you pressed the author to state her reasons for
making that statement, she would then cite the electrical and structural
problems with the building. That is the evidence for her conclusion.

But does that mean that a statement like “The electrical system is
inadequate” can’t be a conclusion? Not necessarily—it’s just not the
conclusion for this particular argument. Every idea, every new statement,
must be evaluated in the context of the stimulus in which it appears.

For the statement above to serve as the conclusion, the stimulus could be
the following:

The electrical wiring at the Brookdale Public Library was installed
more than 40 years ago and appears to be corroded in some places
[evidence]. An electrician, upon inspection of the system, found a
few frayed wires as well as some blown fuses [evidence]. Clearly,
the electrical system at the Brookdale Public Library is inadequate
[conclusion].

To succeed in Critical Reasoning, you’ll have to be able to determine the
precise function of every sentence. The easiest way to do this is to use
structural signals, or key words as we call them at Kaplan, to identify
conclusion and evidence. You read about key words in the Verbal Section
Overview chapter of this book. Not every Critical Reasoning stimulus will
have these key words, but most do. Look for them every time, because
using them to identify the conclusion and evidence will greatly increase



not only your ability to get the right answer but also your ability to do so
quickly. Key words such as because, for, since, as a result of, and due to are
clear indications of evidence; key words such as therefore, hence, thus, so,
clearly, and consequently usually signal the conclusion. Notice how the
“[c]learly” in the argument above provides a strong signal that the last
sentence is the conclusion.

Finally, take a look at a way a question might be formatted to put the
conclusion in the question stem:

The electrical wiring at the Brookdale Public Library was installed
more than 40 years ago and appears to be corroded in some places
[evidence]. An electrician, upon inspection of the system, found a
few frayed wires as well as some blown fuses [evidence].

Which of the following, if true, provides the strongest support for a
prediction that Brookdale Public Library will replace its electrical
system [conclusion]?

The author could have ended the stimulus with the sentence Therefore,
the Brookdale Public Library is likely to replace its electrical system.
Instead, this conclusion, a prediction based on the evidence about the
dilapidated state of the wiring and fuses, appears in the question stem. A
conclusion you find in the question stem plays the same role in the
argument as a conclusion you find in the stimulus.

Study the Question First



As you learned earlier in this chapter, you should always look over the
question stem before you read the stimulus. Doing so will give you some
idea of what you need to look for as you read. Suppose the question with
the first library argument above asked:

Which of the following, if true, most seriously weakens the
argument that Brookdale Public Library must undergo
rehabilitation?

If you read the question before the stimulus, you’ll know what to look for in
advance—you know the conclusion (the library needs work), and you know
the logic of the argument isn’t entirely sound or you wouldn’t be able to
weaken it. As you read, you’ll be able to zero in on the gap the authors left
between evidence and conclusion. But suppose the question were this:

Which of the following, if true, most helps to explain why the
Brookdale Public Library still needs rehabilitation despite the
passage of new building codes by the town council?

Now you already know most of the plot of this story—and you know there’s
a bit of a mystery that you’ll need to solve. As you read, you can focus on
thinking about why the library might be out of compliance with the
building codes.

Reading the question first allows you to save valuable time because you
will know how to attack the stimulus. As you’ll see in the next chapter, this
technique will be especially handy when you have a great working
knowledge of the strategies for the different types of Critical Reasoning
questions.



Read Strategically

As you learned in the Verbal Section Overview chapter of this book,
Strategic Reading means reading for structure and for the author’s point of
view, since these are the things the GMAT most rewards test takers for
noticing. On Critical Reasoning questions in particular, this means using
key words to identify the most important parts of the stimulus (often an
argument) and paraphrasing the main ideas. Let’s examine how to read
strategically on Critical Reasoning questions.

Paraphrase the Argument

In Critical Reasoning, you should paraphrase the author’s main argument
to yourself after reading the stimulus. As discussed in the Verbal Section
Overview chapter, the Core Competency of Paraphrasing is a valuable tool.
If you can’t accurately paraphrase the stimulus, you probably don’t
understand it yet. Frequently, the authors in Critical Reasoning say pretty
simple things in complex ways. So if you mentally translate the language
into a simpler form, the whole thing will become more manageable.

In the first library argument, for instance, there’s no advantage to grappling
with the full complexity of the author’s stated conclusion:

The Brookdale Public Library will require extensive physical
rehabilitation to meet the new building codes passed by the town
council.

Instead, you want to paraphrase a much simpler point: the library will need
fixing up to meet new codes.



Similarly, the evidence is pretty bulky:

For one thing, the electrical system is inadequate, causing the lights
to flicker sporadically. Furthermore, there are too few emergency
exits, and those few that exist are poorly marked and sometimes
locked.

You could paraphrase it like this: the library’s electrical system is bad, and
the emergency exits are too few, hard to find, and locked.

So the whole argument might be said simply as follows: the library’s
electrical system is bad, and the emergency exits are too few, hard to find,
and locked. Therefore, the library will need fixing up to meet new codes.

Often, by the time you begin reading through the answer choices, you run
the risk of losing sight of the gist of the stimulus. So restating the argument
in your own words will not only help you get the author’s point in the first
place but also help you hold on to it until you’ve found the correct answer.
Keep in mind that it’s the meaning of the answer choices that matters.
Since Critical Reasoning questions hinge on logic, you will be better able to
choose the correct answer if you have paraphrased the ideas in the
stimulus; doing so will keep you from becoming derailed if the correct
choice doesn’t use the exact wording you might expect.

Hunt for Potential Problems with the Argument

You must read actively, not passively, on the GMAT. Active readers are
always attacking the passage, analyzing the text, and forming reactions as
they go along. Instead of accepting an argument at face value, they look for



potential problems. Active reading pays huge dividends on most Critical
Reasoning questions.

Here are some common potential problems in Critical Reasoning passages:

e Shifts of scope: In its conclusion, the argument suddenly introduces a
new term or idea that isn’t mentioned in the evidence.

e Mistaking correlation for causation: Just because two things happen at
the same time doesn’t mean that one caused the other.

e Plans and predictions: Could there be something inherently self-
defeating about a proposed course of action? Any unintended
consequences? Any important factors unaccounted for? The GMAT asks
many questions about plans and predictions because they are like
miniature business plans.

Consider the argument about the library again. Seems pretty reasonable at
first glance—good lighting and working emergency exits are pretty
important for a public building. But the critical reader might think, “Wait a
second—/I’ve got a lot of information about the problems but no
information about the codes. Do the codes apply to flickering lights, for
example?”

Since part of what you’re called on to do here is to evaluate arguments,
don’t let yourself fall into the bad habits of the passive reader—reading
solely for the purpose of getting through the stimulus. Those who read this
way invariably find themselves having to read stimuli two or even three
times. Then they’re caught short on time. Read the stimulus right the first
time—with a critical eye and an active mind.



Answer the Question Being Asked

One of the most disheartening experiences in Critical Reasoning is to
understand the author’s argument fully but then supply an answer to a
guestion that wasn’t asked.

The classic example of this error occurs on Strengthen/Weaken questions,
one of the common CR question types we will cover in the next chapter.
When you’re asked to strengthen or weaken an argument, you can be sure
that there will be at least one answer choice that does the opposite of
what’s asked. Choosing such a wrong choice is less a matter of failing to
understand the argument than of failing to remember the task at hand.

The question stem will always ask for something very specific. It’s your job
to follow the test makers’ line of reasoning to the credited response.

Also, as you read the question stem, be on the lookout for words such as
not and except. These little words are easy to miss, but they entirely
change the kind of statement you’re looking for among the choices.

Try to Predict an Answer

This principle, which is really an extension of the last one, is crucial. You
must approach the answer choices with at least a faint idea of what the
answer should look like. That is, predict the answer in your own mind
before looking at the choices. This isn’t to say you should ponder the
question for minutes—it’s still a multiple-choice test, so the right answer is
on the screen. Just get in the habit of framing an answer in your head.



Once you have made a prediction, scan the choices. Sure, the correct
choice on the exam will be worded differently and may be more fleshed
out than your prediction. But if it matches your thought, you’ll know it in a
second. And you’ll find that there’s no more satisfying feeling in Critical
Reasoning than predicting correctly and then finding the correct answer
quickly and confidently.

Continuing with the library situation, suppose you were asked this
question:

The author’s argument depends on which of the following
assumptions about the new building codes?

Having hunted for potential problems and realized that the argument gave
no information about whether the codes applied to the problems in the
library, you could quickly predict that the answer must say something

like The new building codes apply in this situation. Then an answer like this
one would jump off the screen as clearly correct:

The new codes apply to existing buildings, as well as to buildings
under construction.

Alternatively, the correct answer could be worded like this:

The new codes require that all buildings have stable electrical
systems as well as clearly marked, easily accessible emergency exits.

The most effective predictions are general enough to fit with unexpected
ideas (such as “existing buildings” in the example above) but specific



enough about the scope of the argument to allow you to eliminate most

wrong answers.

Keep the Scope of the Stimulus in Mind

When you’re at the point of selecting one of the answer choices, focus on
the scope of the stimulus. Most of the wrong choices for CR questions are
wrong because they are irrelevant to the argument’s conclusion or, in the
case of Inference questions, are unsupported by the stimulus. In other
words, the wrong answer choices contain elements that don’t match the
author’s ideas or that go beyond the context provided.

Some answer choices are too narrow or too broad, or they have nothing to
do with the author’s points. Others are too extreme to match the scope—
they’re usually signaled by such words as all, always, never, none, and so
on. For arguments that are moderate in tone, correct answers are more
qualified and contain such words as usually, sometimes, and probably.

To illustrate the concept of scope, let’s look again at the question

mentioned above:

The author’s argument depends on which of the following
assumptions about the new building codes?

Let’s say one of the answer choices reads as follows:

The new building codes are far too stringent.



Knowing the scope of the argument would help you to eliminate this
choice very quickly. You know that this argument is just a claim about what
the new codes will require: that the library be rehabilitated. It’s not an
argument about whether the requirements of the new codes are good, or
justifiable, or ridiculously strict. That kind of value judgment is irrelevant to
this argument.

Recognizing scope problems is a great way to eliminate wrong answers
quickly. However, don’t jump to eliminate an answer choice simply
because it introduces a new term into discussion. A common error is to
think that scope is purely about terminology. It’s much more about the
relationship of the ideas in the answer choice to the ideas in the stimulus. If
your choice has the right relationship, the answer is relevant, regardless of
its terminology. This fact reinforces the importance of using your
Paraphrasing skills to clearly grasp how the ideas in a stimulus relate to
one another.



The Kaplan Method for Critical
Reasoning

LEARNING OBJECTIVES

In this section, you will learn how to:

e List the steps of the Kaplan Method for Critical Reasoning

e Explain the purpose of each step of the Kaplan Method for
Critical Reasoning

e Perform the steps of the Kaplan Method for Critical Reasoning

Now it’s time to learn how to orchestrate all of these basic principles into a
consistent protocol for approaching Critical Reasoning questions. Kaplan
has developed a Method for Critical Reasoning that you can use to attack

each and every CR question.

The Kaplan Method for Critical Reasoning

1. Identify the question type.
2. Untangle the stimulus.
3. Predict the answer.




4. Evaluate the choices.

STEP 1: IDENTIFY THE QUESTION TYPE

As you read in the introduction of basic Critical Reasoning principles,
reading the question stem first is the best way to focus your reading of the
stimulus. Determine the question type, and you’ll know exactly what
you’re looking for. The next chapter is devoted to a thorough analysis of
each type of CR question, including practice questions for each type. There
may also be other important information in the question stem—possibly
the conclusion of the argument or a particular aspect of the stimulus that
you will need to focus on.

STEP 2: UNTANGLE THE STIMULUS

With the question stem in mind, read the stimulus. Read actively,
paraphrasing to make sure you understand the construction of the
stimulus and hunting for any potential problems. Most CR stimuli contain
arguments, but many will not. Depending on the type of question that you
identified in step 1 of the Method, you will look to gather different
information from the stimulus.

STEP 3: PREDICT THE ANSWER

Form an idea of what the right answer choice should say or do. How you
form your prediction will vary depending on the specific question type. For
some question types, it can be difficult to form a specific prediction of
what the correct answer choice will say, but based on your analysis in steps
1 and 2, you will always know at least what function the correct answer will



accomplish. Following this discussion of the steps of the Method is a chart
that summarizes how to predict answers for different question types; you
will learn about and practice all of these in depth in the next chapter.

STEP 4: EVALUATE THE CHOICES

Attack each answer choice critically. Keep your prediction in mind and see
whether the answer choices match it. If you don’t find a “clear winner,”
read through the answers that you haven’t eliminated yet. You know what

you like about each; now focus on what might be wrong,.

STEPS 3 AND 4, BY QUESTION TYPE

You will look for different things in steps 3 and 4 of the Method,
depending on the question type.

e Assumption: Identify the argument’s central assumption
and hunt for the answer choice that matches your
prediction. If that fails, use the denial test on each answer
choice.

e Strengthen/Weaken: Identify the argument’s conclusion and
predict an answer that gives a reason that the conclusion is
more (for a Strengthen question) or less (for a Weaken
question) likely to be true.

e Evaluation: Identify the argument’s central assumption and
hunt for the answer choice that identifies missing
information that would help assess the validity of that
assumption.




e Flaw: Identify the argument’s central assumption and
predict the error in the argument’s reasoning.

e Explain: Predict the answer that explains how two
seemingly discrepant facts can both be true. If it’s difficult to
form a specific prediction, work through the answers one by
one, eliminating choices that are clearly wrong, until you
find the one that reconciles both parts of the supposed
paradox.

e Inference: It’s often difficult to form a prediction beyond the
right answer must be true based on what the stimulus
states. Mentally catalog what you know to be true based on
the stimulus. Then work through the answers one by one,
eliminating choices that contradict or just don’t align with
what’s known.

e Bolded Statement: Predict an answer based on the logic and
structure of the stimulus.

Applying the Kaplan Method for Critical Reasoning

Now let’s apply the Kaplan Method to the Critical Reasoning question you
saw at the beginning of the chapter:

A study of 20 overweight males revealed that each man
experienced significant weight loss after adding SlimDown, an
artificial food supplement, to his daily diet. For three months,
each man consumed one SlimDown portion every morning
after exercising and then followed his normal diet for the rest of



the day. Clearly, all adult males who consume one portion of
SlimDown every day for at least three months will lose weight
and will look and feel their best.

Which one of the following is an assumption on which the
argument depends?

The men in the study will gain back the weight they lost if
they discontinue the SlimDown program.

No other dietary supplement will have the same effect on
overweight men.

The daily exercise regimen was not responsible for the
effects noted in the study.

Women will not experience similar weight reductions if
they adhere to the SlimDown program for three months.
Overweight men will achieve only partial weight loss if they
do not remain on the SlimDown program for a full three
months.

STEP 1: IDENTIFY THE QUESTION TYPE

The question stem indicates directly that this is an Assumption question.

Don’t worry if you don’t yet know much about Assumption questions; we

will cover them in depth in the next chapter. For now, just focus on

applying each step of the Method. You know from the mention of an

“assumption” in this question stem that the argument in the stimulus will

be missing a link in the chain of reasoning—some piece of support that the

author takes for granted without which the conclusion wouldn’t be valid.

You will now turn to the stimulus, ready to find that link.



STEP 2: UNTANGLE THE STIMULUS

Sentence 1 introduces a study of 20 men who used a certain food
supplement product. All 20 lost weight. Sentence 2 describes how they
used it: once a day, for three months, after morning exercise. So far so
good; it feels as if the argument is building up to something. The key word
clearly usually indicates that some sort of conclusion follows, and that’s
the case here: in sentence 3, the author predicts that any adult who has
one portion of the product daily for three months will lose weight, too.

You might paraphrase the argument like this:

Each of 20 overweight men lost weight after taking SlimDown every
morning after exercise (but otherwise eating normally). So any guy
who consumes SlimDown will lose weight.

Reading strategically, do you see any scope shifts or other potential
problems? Sure—what happened to the exercise? It’s in the evidence as
part of the study regimen but is totally dropped from the conclusion. That’s
a pretty significant change in scope, and you can use that scope shift as the
basis for your prediction in step 3.

You could also look at the argument even more abstractly:

A bunch of guys did A and B and had X result. So if another guy does
A, he’ll get X result, too.

This argument structure seems pretty weak: Who says A (SlimDown)
caused X (weight loss)? Why couldn’t B (exercise) have been the cause? The



argument asserts that there could only be one cause for a certain effect
even though other causes might, in reality, be possible. This kind of sloppy
thinking about causality is a common GMAT pattern that you can use to
help form your paraphrase.

You can use this insight to make a prediction in step 3, too. No matter how
abstract or concrete your prediction is, you arrive at the same basic issue—
that the author isn’t accounting for the exercise. There’s rarely one “perfect
way” to figure out the right answer; as long as you read critically, you’ll be
moving in the right direction.

STEP 3: PREDICT THE ANSWER

You’ve realized that the argument forgot to consider the exercise. So you
might predict something like The author assumes exercise doesn’t matter.
That’s it. There’s no need to paraphrase with something fancy or
complicated. A simple paraphrase, as long as it reflects the scope of the
stimulus, is enough to help you find the right answer.

STEP 4: EVALUATE THE CHOICES

Judge the answer choices based on how well they fulfill the requirements
of your prediction. Sure enough, only (C) even mentions the exercise
regimen. Reading it closely, you see it fits the prediction perfectly, clearing
up the question of whether the exercise caused the weight loss.

Since the difficulty of Critical Reasoning is often in the wording of the
answer choices (rather than the stimulus), you can’t let them make you
indecisive. Predicting the answer lets you know exactly what you’re



looking for, so you’ll know it when you see it. You can choose (C) with

confidence and move on.

Practice Set: The Kaplan Method for Critical
Reasoning

(Answers and explanations are at the end of the chapter.)

1. Residents of Cordoba County who receive unemployment benefits
are allowed to attend courses on job search skills at the local
community college at no charge. In addition, the unemployment
benefits office offers free assistance with résumé writing. Many
retail employees were recently laid off due to the closure of five
Boxia Stores locations. Of the affected employees, those who live in
Cordoba County will certainly not rely solely on their own resources
as they look for new jobs.

Which of the following is an assumption that is required for the
conclusion of the argument?
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If an unemployed worker has access to job search resources,
the worker will take advantage of those resources.

Retail employees have more difficulty finding new jobs after
being laid off than do workers in other occupations.

In Cordoba County, the usual cost for job search skills courses
and résumé writing assistance is too great for most people to
afford.

When it closed several locations, Boxia Stores laid off some
employees who will have difficulty finding new employment if
they do not receive assistance.

The job search skills courses at the local community college
and the résumé-writing assistance offered at the
unemployment benefits office are usually helpful for
individuals seeking employment.

. A business owner noticed that many of her employees exhibited

signs of fatigue throughout the workday. To combat this, the
business owner has partnered with a local gym to offer employees
a discounted rate on annual memberships. The business owner is
confident this program will help to lessen employee fatigue, as
studies have shown that people who exercise regularly have higher
energy levels than people who do not.

Which of the following, if true, would most seriously call into
question the claim that the business owner’s plan will reduce
fatigue?



Making minor changes to one’s diet can boost energy as
effectively as can regular exercise.

The discount offered is so small that most employees will not
be encouraged to purchase an annual membership.
Employees with higher energy levels are not necessarily more
productive at work.

The local gym would have to offer more classes to
accommodate the increase in membership.

There is no way to eliminate fatigue altogether.

3. Last month, a group of salespeople from a software firm attended a
seminar on persuasive speaking. In the weeks following the
seminar, the salespeople who attended the seminar have made
more sales, on average, than those who did not attend the seminar.
To increase sales, the sales manager plans to send the remaining
salespeople to the same seminar next month.

Which of the following, if true, would most support the prediction
that the sales manager’s plan will achieve its goal?
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Last month’s seminar focused solely on tactics relevant to the
work at the particular company.

Total company sales last month were higher than sales from
the month prior to the seminar.

To prepare for the seminar, the attending salespeople read a
book on improving communication skills.

Over the last month, the company’s sales were greater than
the sales of its largest competitor.

Invitations to last month’s seminar were not accepted solely by
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salespeople with above-average sales.

4. Some scientists are researching how to manipulate viruses so as to
be useful in nanotechnology applications, particularly in the
human body. Since viruses do not engage in metabolic activity to
survive and reproduce, they may be durable building blocks for
composite materials. Viruses can be altered to serve human
purposes through two approaches, chemical modification and
genetic engineering. To make a virus into an effective
nanotechnological structure, it is necessary to determine how to
attach biological interfaces to the surface of the virus’s protein
coat.

The discussion above most strongly supports which of the
following statements?



m &)

Research into nanotechnology is likely to produce useful
applications in the human body.

Viruses are the best choice to make composite materials on a
nanotechnological scale.

The protein coats of viruses naturally lack biological interfaces.
Composite materials are of interest primarily due to their
potential uses in the human body.

For their research to be successful, scientists must figure out
how to make attachments to the protein coats of viruses.



Answer Key

Practice Set: The Kaplan Method for Critical
Reasoning

1. A
2.B
3.E
4. E



Answers and Explanations

Practice Set: The Kaplan Method for Critical
Reasoning

LA

STEP 1: IDENTIFY THE QUESTION TYPE

The question stem asks for an “assumption,” so this is an Assumption
question. The correct answer will be something the author does not say
that must be true for the author’s conclusion to follow from the
evidence provided.

STEP 2: UNTANGLE THE STIMULUS

The author makes a strong prediction about the future with the
language “will certainly”: the author claims that certain recently
unemployed people will get help finding jobs. The evidence is the two
forms of no-cost job search assistance that are offered to these folks.

STEP 3: PREDICT THE ANSWER

The evidence is about assistance that is available, but the conclusion is
an unqualified prediction that they will use that assistance. Thus, the
author is assuming that if help is offered, it will be taken. To put thisin



perspective, consider that you have probably received many free offers
that you’ve declined for one reason or another.

STEP 4: EVALUATE THE CHOICES

(A) matches the prediction and is correct. (B) is an irrelevant comparison
between the laid-off workers in the stimulus and other workers who are
not a subject of this argument. (C) discusses job search services that are
not free, but the argument is based only on the use of free services.

(D) speaks to how hard it may be for some workers to find new jobs, but
the argument is about whether they’ll use job search services, not about
whether their job search will be fruitful. (E) is wrong for a similar reason
as (D): if the assistance offered is known to be helpful, this knowledge
might influence unemployed people to use it—but it also might not.
There may be other factors that people weigh when deciding whether to
use the assistance. A choice that requires you to make a further
assumption is not the correct answer to an Assumption question.

STEP 1: IDENTIFY THE QUESTION TYPE

This asks for something that would “call into question” the business
owner’s claim, so it’s a Weaken question.

STEP 2: UNTANGLE THE STIMULUS

The business owner argues that partnering with a local gym to offer
employees a discounted membership will help reduce fatigue. As
evidence, the owner cites a correlation between exercise and high



energy levels. The owner assumes that exercise is what causes people
who exercise to have high energy levels.

There is another assumption as well. The owner makes a plan based on
a prediction, which means the author assumes there are no factors that
would affect the predicted outcome of the plan.

STEP 3: PREDICT THE ANSWER

To weaken the assumption of causation, it could be shown that the high
energy levels in exercisers were caused by something else (e.g., caffeine,
protein diets, medication). It could also be shown that the author has
misunderstood the direction of causality: perhaps people exercise
because they already have more energy, not the other way around. Or
perhaps increased exercise and increased energy are both just effects of
another variable (e.g., motivation).

To show that the author’s predicted outcome might not occur, you could
find a problem with the plan—something that shows it might not help
reduce fatigue. Maybe employees will get the gym membership but not
exercise more (how many people join a gym but don’t actually go?), or
maybe the membership will be unappealing even with the discount.

STEP 4: EVALUATE THE CHOICES

(B) matches the second prediction. It shows how the discount will not
encourage people to go to the gym, making it less likely they will feel
more energetic. (A) suggests there are other ways to achieve the same
results, but that doesn’t mean the owner’s plan won’t work. (C) is
irrelevant. Higher productivity might be a nice side effect, but it’s not the



owner’s stated goal. She is discounting gym memberships to reduce
fatigue. (D) is irrelevant. Any extra burden on the gym has no effect on
whether the plan will work. If anything, this supports the owner’s
thinking by implying that people will exercise more. (E) uses extreme
language. The issue is whether fatigue can be reduced, not whether it
can be eradicated completely.

STEP 1: IDENTIFY THE QUESTION TYPE

This asks for something that supports a prediction, so it’s a Strengthen
question.

STEP 2: UNTANGLE THE STIMULUS

The sales manager’s goal is to increase sales by having the salespeople
who didn’t attend the seminar on persuasive speaking attend the next
seminar. The implied opinion is that the seminar will make employees
better salespeople; in other words, it will cause sales to increase. The
evidence provided for this argument is that the salespeople who did
attend the seminar had better sales than did non-attendees.

However, this is only a correlation. There could be some other reason for
the good performance (e.g., other seminars, better leads, luck). It’s also
possible the author’s logic is backward: perhaps the attendees were
already above average. Maybe that’s why they were chosen to attend the
seminar in the first place, or perhaps more highly motivated people both
choose to attend seminars and get more sales. The sales manager
assumes these factors did not play an important role in the increased
sales and that the seminar was responsible.



STEP 3: PREDICT THE ANSWER

Since the goal is to strengthen the sales manager’s position, the correct
answer will need to show that at least part of the manager’s assumption
was correct; it will eliminate one or more of the alternative causes from

consideration.

STEP 4: EVALUATE THE CHOICES

(E) is correct; if the attendees weren’t already top salespeople, it’s at
least somewhat more likely that the seminar helped improve their
performance. (A) doesn’t establish that these tactics actually helped
sales—perhaps the salespeople already knew these tactics. Moreover,
this choice describes the last seminar, but the argument is about the
benefits of attending the next seminar. (B) does not help make the case
for attending the seminar. The author’s argument rests on the
assumption that those who attended the seminar improved while those
who didn’t attend did not improve. (B) does not address the
comparison. Indeed, if overall sales were up, then it’s possible everyone
did better and not just people who attended the seminar. (C) weakens
the argument by bringing up a potential alternative explanation. Maybe
the book was responsible and not the seminar itself. (D) is an irrelevant
comparison. How the sales manager’s company compares to other
companies has nothing to do with whether the seminar was effective.

STEP 1: IDENTIFY THE QUESTION TYPE



The question stem indicates that you are to consider the stimulus as
support, or evidence, for your answer choice. Therefore, this is an
Inference question. The correct answer will be fully supported by the
information provided.

STEP 2: UNTANGLE THE STIMULUS

The stimulus explains one reason scientists are interested in viruses.
Don’t get caught up in trying to understand all the details here; you’re
taking the GMAT, not a molecular biology exam. You might paraphrase
the stimulus this way: viruses may be useful in nanotechnology because
“composite materials” can be built from them. But viruses can only be
useful in this way after people attach stuff to them, using one of two
approaches.

STEP 3: PREDICT THE ANSWER

Because the question stem lacks specific clues, it will be difficult to
make a specific prediction. But do have firmly in mind what the stimulus
says—and what it doesn’t say—as you evaluate the choices. Note, for
example, the tentative language “[viruses] may be durable building
blocks.” So there’s no guarantee that viruses will be used successfully in
nanotechnology. But also note the definite “it is necessary [to attach
stuff to the viruses].” If progress is going to be made in this area,
scientists have to figure out how to do this.

STEP 4: EVALUATE THE CHOICES

(E) connects the idea in the first sentence of the stimulus—scientists are
investigating how to make viruses useful in nanotechnology—with the



idea in the last sentence, which is that the way to make viruses useful
requires figuring out how to attach things to them. This statement is
fully supported by the stimulus and is correct. (A) is a distortion;
scientists are interested in pursuing this avenue of research, but nothing
in the stimulus indicates that useful applications are “likely.” It’s
possible that the scientists’ research will yield no useful results. (B) is
extreme; viruses may be a good choice for composite materials,
according to the stimulus, but there is no evidence that they are the
“best” choice. (C) is not supported. The stimulus says that biological
interfaces need to be added to viruses for them to be useful in
nanotechnology, but it does not say the viruses have no such interfaces
now. Perhaps scientists need to attach particular interfaces to get the
viruses to do a desired task. (D) is a distortion because of the word
“primarily.” While it is inferable that composite materials have potential
uses in the human body, nothing in the stimulus indicates that this is the
main reason they are useful.



CHAPTER 6

Critical Reasoning Question Types

LEARNING OBJECTIVES

After studying this chapter, you will be able to:

e Name the different Critical Reasoning question types

e |dentify which question type is being asked based on the
question stem

e Apply the Kaplan Method for Critical Reasoning to questions of
all types

Now that you’re familiar with the basic principles of Critical Reasoning and
the Kaplan Method, let’s take a closer look at the most common types of
questions. Certain question types appear again and again on the GMAT, so
it pays to understand them beforehand.

Here are the types of Critical Reasoning questions that the GMAT asks:

e Assumption
e Strengthen or Weaken



e Evaluate

e Flaw

e Explain

e Inference

e Bolded Statement

You saw many references to arguments in the previous chapter, and indeed
analyzing arguments is the most important—though not the only—skill you
need to possess for Critical Reasoning on the GMAT. Of the question types
listed above, Assumption, Strengthen, Weaken, Evaluate, and Flaw
questions are based on arguments. For these five question types, the way
you will analyze the argument is quite similar. In all cases, the correct
answer will depend on identifying and understanding the argument’s

conclusion, evidence, and assumption(s).

GMAT ARGUMENTS

e GMAT arguments (given in the stimuli) are usually two to
four sentences long.

e GMAT arguments vary in soundness: some are fairly
sensible, while others make a big leap from evidence to
conclusion.

e To untangle the stimulus, find the conclusion, evidence, and
the author’s central assumption.

Let’s examine in depth Kaplan’s strategies for the different types of CR
questions based on arguments, starting with Assumption questions.



Assumption Questions

LEARNING OBJECTIVES

In this section, you will learn how to:

e |dentify Assumption questions by the question stem

e Distinguish evidence from conclusion in order to predict an
argument’s assumption

e Apply the Kaplan Method for Critical Reasoning to Assumption
questions

Assumption questions ask you for a piece of support that isn’t explicitly
stated but is necessary for the argument to remain valid. When a question
asks you for what’s missing from the argument or what the argument
depends on, then it’s asking you to find the author’s necessary
assumption.

Untangling the Stimulus for Assumption Questions

By first analyzing the question stem, you’ll know what to look for in the
stimulus. For Assumption questions—and all questions based on



arguments—untangling the stimulus consists of identifying the three parts
of a GMAT argument: conclusion, evidence, and assumption.

Conclusion

The conclusion is the main point of the author’s argument. It’s the thing
that the author is seeking to convince you of. There are three ways to
identify the conclusions of arguments:

1. Conclusion key words or phrases: As you learned in the Verbal Section
Overview chapter of this book, key words are clues to the structure of a
passage or argument. They tell you how the author’s ideas relate to one
another. Key words and phrases that signal an argument’s conclusion
include the following: thus, therefore, so, hence, consequently, in
conclusion, clearly, for this reason.

2. The one-sentence test: You can also identify the author’s conclusion by
asking, “If the author had to boil this entire argument down to one
sentence that expresses the main point, which sentence would it be?”

3. Factvs. opinion: The conclusion of the argument is always a reflection of
the author’s opinion. This opinion can take several forms; it could be the
author’s plan, proposal, prediction, or value judgment or simply her
interpretation or analysis of the evidence. As discussed next, evidence
may also be an opinion, but it may also be, and usually is, factual.
Therefore, if a statement presents a fact, it is not the conclusion.

Evidence

Evidence is provided to support the conclusion. GMAT arguments usually
have little filler, so what isn’t the conclusion is typically evidence. Evidence



can take the form of data, such as statistics, surveys, polls, or historical
facts. Sometimes, however, the evidence is merely a conjecture or an
opinion. The best way to identify an argument’s evidence is by examining
its function within the argument: any material in the stimulus that provides
support for the author’s conclusion is evidence.

Assumption

All GMAT arguments contain one or more assumptions; identifying the
assumptions is an essential step when answering any Critical Reasoning
question based on an argument. An assumption is the unstated evidence
necessary to make the argument work. It bridges the gap between two
pieces of the argument, usually between conclusion and evidence but
occasionally between two unconnected pieces of evidence. Without the
assumption, the argument falls apart. You can think of it as something the
author must believe but doesn’t directly state.

You can visualize the relationship between the various parts of an
argument as follows:

Evidence + Assumption(s) » Conclusion

Predicting the Answer for Assumption Questions

As you saw in the question about SlimDown diet supplement earlier in this
chapter, you can usually predict an answer to an Assumption question.
Your prediction is simply the argument’s assumption, which you already



identified when you untangled the stimulus during step 2 of the Kaplan
Method.

Let’s practice the whole process of untangling the stimulus and predicting
the answer using this simple stimulus:

Allyson plays volleyball for Central High School. Therefore, Allyson
must be over 6 feet tall.

The conclusion is the second sentence (signaled by the key word
“[t]herefore”), and the evidence is the first. Is there a gap, or assumption, in
this argument? Well, who’s to say that all high school volleyball players
have to be over 6 feet tall? So you can confidently predict that the answer
to an Assumption question would say something like this:

All volleyball players at Central High School are over 6 feet tall.

But what if the assumption doesn’t just jump out at you? How can you
track it down? One of the most common ways the GMAT uses assumptions
is to cover over mismatched concepts between evidence and conclusion.
Notice that the argument above starts by talking about playing volleyball
and then all of a sudden is talking about being over 6 feet tall. When
tackling an Assumption question, look closely at the terms in each part of
the argument. Is the scope of the evidence different, even if just slightly,
from that of the conclusion?

Consider this seemingly solid argument:



Candidate A won the presidential election, carrying 40 out of 50
states. Clearly, Candidate A has a strong mandate to push for her
legislative agenda.

At first glance, this sounds pretty good. But take a close look at the terms of
the argument. The evidence is a win representing a sizable majority of
states. The conclusion is about a strong mandate for an agenda. Even if you
don’t notice the subtle difference between these two things, you could still
make a prediction like this: Candidate A’s big victory means she has a
mandate for her agenda. You’d be much more likely to recognize the right
answer between these two possibilities:

No other candidate in the last 24 years has won as many states as did
Candidate A.

Most of the people who voted for Candidate A support her legislative
agenda.

The first answer choice doesn’t deal with Candidate A’s agenda at all. The
second one shows a connection between her victory and her agenda, so it
must be the right answer.

But what if you still aren’t sure that your answer choice is correct? Or what

if the assumption is so subtle that you can’t predict the answer? In those
cases, you can use the Denial Test.

The Denial Test



An assumption must be true in order for the conclusion to follow logically
from the evidence. Therefore, in an Assumption question, you can test
each answer choice by negating it—in other words, imagining that the
information given in the answer choice is false. If this negation makes the
author’s argument fall apart, then the answer choice is a necessary
assumption. If the argument is unaffected, then the choice is wrong. Let’s
look at what you predicted earlier as the assumption in the volleyball
argument:

All volleyball players at Central High School are over 6 feet tall.

Now let’s negate it:

Some volleyball players at Central High School are not over 6 feet
tall.

Would Allyson still have to be over 6 feet tall? Not anymore. That’s why that
prediction would be a necessary assumption. Keep in mind not to be too
extreme when negating answer choices. The denial of hot isn’t cold but
rather not hot. Similarly, the denial of all are isn’t none are but rather some
aren’t.

Now let’s take another look at the answer choices for the question about
Candidate A:

No other candidate in the last 24 years has won as many states as did
Candidate A.

Most of the people who voted for Candidate A support her legislative
agenda.



And now we’ll negate them:

Some candidates in the last 24 years have won as many states as did
Candidate A.

Could Candidate Asstill enjoy a strong mandate? Definitely. Just because
others in the past were as popular doesn’t mean that she doesn’t enjoy
support for her agenda as well.

A majority of those who voted for Candidate A do not actually support
her legislative agenda.

Now can Candidate A claim a mandate for her agenda? No, she can’t. That’s
why the second choice is the correct answer for this Assumption question.

Give the Denial Test a try on your own using the following argument.
Negate each answer choice and then ask, “Can the evidence still lead to the
conclusion?”
| live in the city of Corpus Christi, so | also live in Texas.
The argument assumes which of the following?
Corpus Christi is the only city in Texas.
The only city named Corpus Christi is located in Texas.

If you have not been to Corpus Christi, you have not been to Texas.

The argument here is short and sweet, but it has all the essential elements
of any GMAT argument. The conclusion is signaled by the key word so: the



author lives in Texas. The author’s evidence is the claim in the first part of
the sentence: he lives in Corpus Christi.

Rather than predict the correct answer right away, let’s test the answer
choice statements using the Denial Test.

Negation of statement (A): Corpus Christi is not the only city in Texas.

Does that threaten the argument? No. There could be other cities in Texas,
and it could still be valid to say that living in Corpus Christi proves that the
author lives in Texas. The evidence could still lead to the conclusion, so
choice (A) is not the assumption.

Negation of statement (B): There is at least one other city named Corpus
Christi that is not located in Texas.

If this is true, does the conclusion still follow logically from the evidence?
No. In this case, if there is another town named Corpus Christi located in,
say, California or Florida, it would no longer be logically valid to say that
the author must live in Texas because he lives in Corpus Christi. Choice (B)
is a necessary assumption for the argument.

Negation of statement (C): If you have not been to Corpus Christi, you still
could have been to Texas.

Note that when you are denying an if/then statement, you should deny the
“then,” or result, portion of the statement. What impact does this negation
have on the argument? None. Someone else could visit other cities in
Texas, and still it may or may not be valid for the author to say, “I live in



Texas because | live in Corpus Christi.” Choice (C) is not the necessary
assumption.

Argument Analysis Exercise

Now it’s time to put all these skills together and practice breaking down
some arguments. First find the conclusion, then identify the evidence that
supports that conclusion, and finally determine the central assumption(s).
Once you’ve identified the assumption, try the Denial Test to confirm that
the assumption you’ve identified is necessary for the argument to hold.
Answers follow the exercise.

1. A major car manufacturer produces two editions of its most popular
model: the GK and the LK. Since both editions were made available, the
manufacturer has sold nearly twice as many GK editions each year as it
has LK editions. However, it is likely that the LK edition will outsell the
GK edition next year. After all, the GK edition has always sold for
significantly less than the LK edition, but the manufacturer is making
modifications to the GK edition next year that will raise its selling price
to a value exceeding that of the LK edition.

Conclusion:
Evidence:
Assumption(s):

2. Movie studio executive: Last summer, our studio released one of the
most popular science fiction movies of the year. This summer, our studio
released a critically praised war documentary. Unfortunately, ticket



sales for this war documentary were 40 percent lower than that of last
year’s science fiction movie. Thus, it is clear that movie studios can be
more profitable if they do not change the genre of movies they produce.

Conclusion:
Evidence:
Assumption(s):

Argument Analysis Exercise: Answers

1. Conclusion: The manufacturer will likely sell more LK editions than GK
editions next year.
Evidence: The GK edition will be more expensive next year.
Assumption: Price is the most significant factor affecting a customer’s
car-buying decision.

2. Conclusion: Movie studios can be more profitable if they choose a movie
genre and stick with it.
Evidence: The war documentary released this year by the executive’s
studio made less money than the science fiction movie it released last
year.
Assumptions: In this case, the author is taking several things for granted.
Lower ticket sales mean the studio made less profit (perhaps the
documentary cost much less than the science fiction film to make and
was thus more profitable). Another science fiction movie would have
performed better than the war documentary this year (perhaps movie
receipts were down in general this year, or perhaps another studio
offered a great sci-fi film this year and audiences would have ignored a



sci-fi movie by this studio). What happened in this situation is
representative of what would happen for film studios in general. The
lower ticket sales were due to the genre of the film and no other factor
(e.g., unpopular or challenging subject matter).

Sample Question Stems

There are many ways to write a Critical Reasoning question. Any wording

that suggests that you need to find a missing but vital piece of information

indicates an Assumption question. Assumption questions are worded in

some of the following ways:

Which one of the following is assumed by the author?

Upon which one of the following assumptions does the author rely?
The argument depends on the assumption that. . .

Which one of the following, if added to the passage, would make the
conclusion logical?

The validity of the argument depends on which one of the following?
The argument presupposes which one of the following?

Applying the Kaplan Method: Assumption Questions

Now let’s use the Kaplan Method for Critical Reasoning to solve an

Assumption question:

When unemployment rates are high, people with full-time jobs
tend to take fewer and shorter vacations. When unemployment
rates are low, people tend to vacation more often and go away



for longer periods of time. Thus, it can be concluded that full-
time workers’ perceptions of their own job security influence
the frequency and duration of their vacations.

The argument above assumes that

A) the people who take the longest vacations when
unemployment rates are low have no fear of losing their
jobs
travel costs are lower during times of low unemployment
most people prefer to work full-time jobs
workers’ perceptions of their own job security are in some
way related to the unemployment rate

E) workers’ fears of losing their jobs have increased recently

STEP 1: IDENTIFY THE QUESTION TYPE

The word “assumes” in the question stem is a clear indication of an
Assumption question.

STEP 2: UNTANGLE THE STIMULUS

“Thus” signals the argument’s conclusion. You could paraphrase it as
follows: how much vacation time full-time workers take depends on how
secure they feel in their jobs. The author’s evidence for this conclusion is
the relationship between vacations and unemployment. When
unemployment is high, workers take fewer and shorter vacations; when
unemployment is low, the opposite happens.

STEP 3: PREDICT THE ANSWER



To find the central assumption, use Critical Thinking to link the terms in the
evidence with the terms in the conclusion. Since the evidence centers on
employment levels and vacations, while the conclusion centers on job
security and vacations, the central assumption must center on the
connection between employment levels and job security.

STEP 4: EVALUATE THE CHOICES

Choice (D) matches this prediction, bridging the terms of the evidence with
the terms of the conclusion. The Denial Test can help confirm (D) as the
correct answer; if there were no relationship between workers’ perceptions
of job security and the unemployment rate, then it would no longer make
sense for the author to use evidence about the unemployment rate to
support a conclusion about workers’ perceptions of job security. (D) is an
assumption necessary for the argument to hold.

The other choices are all incorrect in some definable way. It’s great practice
to identify exactly why each wrong choice is wrong. Doing so will help you
develop your Pattern Recognition skills so you can identify common wrong
answer types on Test Day. (A) is too extreme (“no fear of losing their jobs”)
to 