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e Please check that this question paper contains 7 printed pages.

e Q.P. Code given on the right hand side of the question paper should be written
on the title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.

e Please write down the serial number of the question in the
answer-book before attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the -
students will read the question paper only and will not write any answer on
the answer-book during this period.
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(i)  FHYIT 37 HI THEF 93T |
(ii) I8 Y97-Y7 a4 @UST F 1997151 &, 37917 &g &, TS & 3N U T /
(iii) @UE F— 5 37F] HT & 3K 595 TR FHIVA T 6 J97 & |

(%) Jo7 T8I 1 T4 TH UF 37h & J97 & | 18] a4 971 & I G |
(@) 97 G&IT5 3R 6 T Bl & J97 8 | 1G] Uk J97 &7 IR 1T |

(iv) TWIZ@ - 17 3] H71 & 3N 399 397 [T H191c7 9 16 F97 & |
(F) Y97 G&IT7 @ 13 TF Uk 3F & Y97 & | 181 g 9791 & I T |
(@) 97 &I 14 T 18 TF TT 37FH] & 57 & | 181 did Jo71 & It FT |
(77) 397 G&IT 19 T 22 7% 7 371 & J97 & | 81 g1 F941 & I v |

(v) TUE T8 3FH] FT & 3K 555 3 TIar-3eNRT J97 & /
Y97 GEIT 28 & 25 dF AR 3HH] & J97 & | fb51 a1 971 & 3o i |

(vi) TEIIT GUST H 15T 7T 143971 & AR BT |
(vii) STEIRT 37hl HT 3ZE % GUS/T97 & GIHT 13T TIT & |

dus <h
(TR HI9TA) (3+2=5 1)
130 7T 4 Y71 H & [eheg] 3 Fo1 % I G0 | 3Ix1=3
1.  “Ts ITH I JATEL TG T8 ANaC T ThAH T8l 38HT A8 |7 39 HoH H
Teh ITHT T HH-GT 707 IR BT B 2 I
2.  TR-dhHleh! ITH I B ? 1
3. UNd "R 4 2008 H FAary UNEdd 9 TS 1A ASHT Tohd T & I®
hl ot 2 1
4,  YIEATdeh! dF 9 319 o1 T @ ? 1
few 17 2 3o 7 & fdt 1 397 #71 IR AT | 1x2=2
5. USSH IYUMHAT 3R A SHa9 [aehld TEIM <l fehral IR Y@ TIAI IR !
gAteg iy | 2
6.  UTifeAldeh qed #1382 2
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General Instructions :

(1) Please read the instructions carefully.

(i)  This question paper i1s divided into three sections, viz. — Section A,
Section B and Section C.

(111) Section A is of 5 marks and has 6 questions on Employability Skills.

(a) Questions number 1 to 4 are one mark questions. Attempt any
three questions.

(b)  Questions number 5 and 6 are two marks questions. Attempt any
one question.

(iv) Section B is of 17 marks and has 16 questions on Subject Specific Skills.

(a) Questions number 7 to 13 are one mark questions. Attempt any
five questions.

(b)  Questions number 14 to 18 are two marks questions. Attempt any
three questions.

(c) Questions number 19 to 22 are three marks questions. Attempt any
two questions.

(V) Section C is of 8 marks and has 3 Competency-Based Questions.
Questions number 23 to 25 are four marks questions. Attempt any
two questions.

(vi) Do as per the instructions given in the respective sections.

(vit) Marks allotted are mentioned against each section/question.

SECTION A
(Employability Skills) (3+2=5 marks)
Answer any 3 questions out of the given 4 questions. Ix1=3
1. “An entrepreneur should not miss out on an opportunity and incur
losses.” Which quality of an entrepreneur is reflected in this statement ? 1
Who are Non-technical Entrepreneurs ? 1
With what objective did the Government of India launch the National
Action Plan on Climate Change in 2008 ? 1
4. What do you understand by Ecosystem ? 1
Answer any 1 question out of the given 2 questions. 1%2=2
5. Enlist any four major activities of the National Institute for
Entrepreneurship and Small Business Development. 2
6. What 1s Ecotourism ? 2
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(Terwa feriore =hierer) (5+6+6=17 3T)
/30 71T 7 71 H & 781 5 Fo1 % IR FIT | 5x1=5
7. W UEHIE HER ? 1
8.  Toheal gl W3S BfoW Haredl & AW ARy | 1
9.  IT-ITAT Yeha H X ATILEX Tehd=T Ticerd HTeh-319 HlSdl & ? 1
10. 1 & GoI-HYRor &1 7 ? 1
11. 4. U%.J.U.T. sl &R ST | 1
12. 9Tl hl €A1 ford oW 1 73 off 2 1
13. H1.3IR.vH. [Ihid s ared] Ygell WAred - off ? i
130 71T 5 741 H & leha] 3 Fo41 & I GI19T | 3x2=6
14. T SRR &1 8 ? 2
15. 2T % I TIR HLd T8I TA& ANTd H 1 SMMHA 8 2 2
16. T Yokl o HeH H Hivad &FTd 31 IRad-1 AT § <=1 SIMiHa & 2 2
17. TAAI %1 Ieh 329 1 3 ? 2
18. Torgl 9 SN.E1.ug. & 9 fafgu | 2
130 1T 4 3991 § & feh5] 2 F91 & IR GT | 2x3=6
19. X JIUTHT &A1 8 ? I8 &L Uehdl 1 Ueh HEwqUl dwd &l @ ? 3
20. L HIET H Soh-399 TANATTH T 8 ? 3
21. IATO o fohegi i< 31 shl F=t SHIET | 3
22, ThI ThHUL T3S AT AU H13C H FAq FdTsy | 3
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SECTION B

(Subject Specific Skills) (5+6+6=17 marks)
Answer any & questions out of the given 7 questions. SHx1=5
7. Who 1s a Tour Escort ? 1
8. Name any two Ground Handling Services. 1

9. How much percentage mark-up does a tour operator add to individual
packages ? 1
10. What is Rack Rate Pricing ? 1
11. Expand UFTAA. 1
12. In which year was PATA established ? 1
13. Which airline was the first to develop CRS ? 1
Answer any 3 questions out of the given 5 questions. IX2=6
14. What 1s a Tour Brochure ? Z

15. What is included in the Direct cost while preparing the Tour Cost Sheet ? 2

16. What 1s included in Fixed cost and Variable cost in the context of a tour

package ? 2
17. What is the primary purpose of TAAI ? 2
18. Name any four GDS. 2
Answer any 2 questions out of the given 4 questions. 2%3=6

19. What is Tour Programming ? Why is it an important element of the tour

package ? 3
20. What i1s Break-Even Analysis in tour costing ? 3
21. List any three objectives of IATO. 3
22. Write the difference between Screen Scraper sites and Opaque sites. 3
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SECTION C
(Competency-Based Questions) (2x4=8 marks)

Answer any 2 questions out of the given 3 questions.

23. Sonia wants to design a tour package. What process will you suggest to

her in developing a tour package ? 4

24. Explain the following cost components of a package tour : 4
(a) Research and Product Development
(b)  Training and Development
(c) Marketing and Sales Promotion

(d) Miscellaneous Cost

25. Write a note on Galileo International. 4

330 Page 7

LOLLEGE.:



