Quantitative Analysis

Instructions
For the following questions answer them individually

Question 1

The Star TV agency has conductied a survey In Green view residency tc see how many people like these three serials: "Anupama’
‘Kalayant’, and "Imlie” which hold first three positions of TRP. In a group of 150 people 90, 70, and 50 people like "Kalayani’, "Imlie”
and "Anupama’ respectively. The number of people who like all the three serials is half the number of people who like exactly two
sarials. The number of people who like exactly any two out of the three serials Is the same as those who like exactly any other two of
the three serials. The number of people who like all the three serials are:

A 2

B i3

C 14

o 15
Answer: [

Question 2

Shanu and Ishu play a tossing game. They alternatively 10oss a coin. Whoever receives Head first, wins the game. What is Ishu's
chance of winning the game It Shanu gets a chance to 10ss coin first?

Answear: A

Question 3

The angle of elevation of a glider from the deck of ship 25 meters above the sea surface is 30 nd the angle of depression of the
BY

reflection of glider in the sea is 75 . Find the approximate height of the glider from the sea surface. V'3 = 11

A 46

B 34

c 29

B a3
Answer: b

Question 4

A triangular park named ABC, 15 reguired to be protected by green tencing. The length of the side BC 15 293, If the length of side AB 1s
a perfect square, the length of the side AC is a power of two (2), and the lengih of side AC is iwice the length of side AB. Determine
how much fencing 15 required to cover the triangular parle.

A 1074

B 1024

LOLLEGE.:



& 1096

D 1067

Answer: [)

Quesiion 5

Care hospital has vaccination facility at different floors of the hospital i.e. Cavishield at first floor, Covaxin at 2nd floor and Sputnik at
ard floor. Daily guota of allotted vaccine is determined by the government. On a particular day, 35% of the patients got Covaxin, 45%
of the patients got Covishield and 20% got Spuinik. After vaccination, the vaccinated people were instructed to take Paracetamol if
they experienced fever. Among the vaccinated people, those who received Covaxin have 15% chance of getting fever, Covishield
vaccinated people have 10% chance of getting fever, and Spuinik vaccinated people have 5% chance of getting fever. A vaccinated
person was randomly picked up and it was found that he had a running temperature at 102F. What is the chance that he had been
administered Covishield vaccine?

D 45%

Answer: B

Quesiion &

In the figure (not drawn to scale) given below, if A — (/{2 — B('andangle B(E — 81", how much is the value of angle [75(.?

B 1

Answer: B

Question 7

Determine the number of positive integer n where 1T n 100 and n 1s not divisible by 2, 3 or 5.

LOLLEGE.:



n 29

Answer: A

Quesiion &

A granite stone has been purchased 1o build the kitchen platform and dining area of Mr. Kumar's bungalow. The cost of the stone
varies directly with square of its weight. The stone broke into four parts whose weights are in the ratio of 2:4:7:11. If the granite stone
had broken into four equal parts of weight then it would have led to a loss of Rs. 73600, What is the actual cost of the original granite
stone (unbroken)?

A 518400
B 230400
C 921600
O 4.,66560
Answer: U
Quesiion 2

Sui-Dhaga Company has to prepare two special designer dresses for Garba event. Their unigue dress designs are always in demand
by the voung couples who participate in Garba event competitions. The profit contribution of male dress is $75 per unit and the profit
coniribution of female dress is 580 per unit, Total 7 hours are reguired to stiich a male-dress and 3 hours are reguired tc siitch a
female-dress. Silk required io prepare a male dress and a Temale dress i1s 4 meters and 5 meiers respectively. To produce the
dresses, total available labour hours are 59 and total availability of silk i1s 60 meters. They would like 1o produce male and female
dresses as per the available resources in such a way so that the iotal profit geis maximized Tor the company. What will be total
maximum profi earned by the Sui-Dhaga Company?

A FfD

B 900

S

D 1240
Answer: C

Question 10

, ‘re TERA e AR
Find the value of v 952 4 V022 V002 | ...

A 25

B -24

C 24

3 R
Answer: G
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Quesiion 11

In a figure, /7~ A B is aright angled triangle at (/, semicircles are drawn on A(/, B( and A H's diameter. Find the area of the shadet
reqion.

A 336

B G/b

L TY6

L 5ob
Answer: A

Question 12

If both the roots of the equation =  daxr | 3 30 | 4o () exceed 2, then the value of a:

A w2

B o«

C a5 4

b g = I
Answer: D

Question 13

Shankar Fertilizer Limited and Shah Fertilizer Limited purchased one packet of Phosphorus each at the same price. Later on GreenP
Company purchased both the packeis at egual price rom Shankar Fertilizer Limited and Shah Fertilizer Limited. But the profit

percentage of Shankar Fertilizer Limited was X while that of Shah Fertilizer Limited was Y . Shah Fertilizer Limited calculated his

L]

profit on the selling price. Thus ¥ = 4520%. If the GreenP 20 Company sells ane of the packets to Mehrauli Nursery at X ' profit,
then what is the cost price for Mehrauli Nursery. while GreenP Company purchased each of the Phosphorus packets at Rs. 3307

A 726

B 767

A

D 534
Answer: A

LOLLEGE.:



Question 14

ABCD is a rectangle in the clockwise direction. The coordinates of A are (1,3} and the coordinates of C are (5,1), the coordinates of

verfices B and D satisfy the line y = 2ir + ¢, then what will be the coordinates of the mid-point of BC.

Answer: B

Question 15

: T - L _ ) . | - ) SET 1Y
ABCisatriangle, £ B . 60t . -’ — 45", BCis produced to / extended till D so that .~ A/)5 — 307, then given v 1 and
; = | ]
BC o~ CD 3 % 2% % 19, what will be the square of the altitude from A to BC?

A 144

B 324

C 484

D 1254
Answer: B

Question 16

How many 4 letier words can be formed from the word "CORONAVIRUS".

A 3143

B 3053

C 30772

D 3086
Answer: D

Question 17

The mean of the 29 observations is 337. If the first term is increased by 1, second term by 2 and so on. The new mean will be;

A 364

B 435

C 857

o 777
Answer: U

Quesiion 18

| Hrghen= ™ | PO
If logs 4 92 = 243, then what will be the value of x;

LOLLEGE.:



A @ £ (Jrational numbers
B i = 2N Natural numbers
C 4 ¢ iV evennatural numbers

D x ¢ {Jrational numbers, x = ()

Answer: B

Quesiion 19

The goods train between Bhilal to Lucknow without rakes can go upio the speed of 72km/hour, and the speed gets diminished by the
guantity that varies as the sguare root of the number of wagons attached. If it is known that with 4 wagons the speed is 56 km/hour,
the greatesi number of wagons with which the engine can just move Is:

A 84

B 144

- 56

D &0
Answer: [

Question 20

Mr. Shyam invested a sum of Rs. 2000 through Kitacoin trading app available on his mahile. The invested amount appreciated after 3
years by 10% at the compound rate of appreciation. This appreciated amaount is egual to the amount that is the result of 3 years
depreciation by a certain compound rate of depreciation from Rs.3917. Find the difference between the compound rate of
appreciation and depreciation:

A 35

B 3.0%

C 2.0%

D 1.5%
Answer: C

Questiion 271

Find the sum of Tollowing series:
) g 3§ i | 3

F oo e Riestal =n PR e

140
32

Answer: C

LOLLEGE.:



Quesiion 22

There is a shooting event organised by the SBT youth Club to select the best candidate who will qualify to participate in Eklavya
championship. The shooting board Is designed by using 4 conceniric circles of radil 2 in¢h, 3 inch, 5 inch and 9 inch. What is the
probability that the participant will shoot only in the second ring te guality for Eklavya champienship.

14
D 41

Answer; L)

Quesiion 23

One can use three different modes of transportation to reach from Dwarka to Ghaziabad. These mode of transportation have varying
speeds 20 km/hour, 30km/hour, and 50 km/hour respectively, To reach Ghaziabad from Dwarka, Samiksha took each mode of
transportation 1/5th, 2/5th and 2/5th times of her total journey time, while Shrestha took each mode of transportation 1/6th, 1/6th,
and 4/6th of the total distance. The perceniage by which Samiksha's iravel time exceeds Shrestha iravel time is nearest {o;

A 1%
B 2%
L 9%
O 7%
Answer: B
Question 24
Find the value of following expression logsin 40 logsindl logsin 899 logsin 100
i 13 &
B (
C 1
D 2
Answer: B
Question 25

A mining work can be undertaken only between 9 AM to 6 PM. If A and B work entirely during these hours, they can complete the wark
alone in 18 days and 22 days respectively. If A and B both siart together on 25th Nov at 12 noon, when should B stop doing the work
sa that the worll will be compleied exactly on 09ih Dec at 12 noon?

A 30th Nov 12 Mocon
B UlstDec 172 Noon
G 30th Nov 11 AN

U 0stDec ] PM

Answer: C Z_@ L I_ E G E.in
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Reading Comprehension and Verbal Ability

Instructions
For the following guestions answer them individually

Questiion 26

For each of the sentences given helow, identity which of the two underlined words/phrases is correct:

[ Verna believes 111 civingher staff free rein / I'eizn
A B
I1 The patient complamed that hishead telt  as 1t 11 were 11}
III  Armand  felt as it he’d been put through the wringer /
E
IV Pupilsin Mr Wigglesworth's  class knew they had better tow

A =80T M-F V-8
B [-B,11-D,1l-E IV-H
C |-All-DIIl-EIV-H

NN W oall || S D s &

Answer: A

Quesiion 27

From the oplions given below, identity correct antonym for the word given in CAPS:
ARMISTICE

A lruce
B Concord
C Skirmish

O Peace

Answer: C

Question 28

For each of the sentences given below, identity which of the two underlined words/phrases is correct:

I Gordon's  face occasionally twitched  with a Nervous tick /
A
I1 The wording of her ad  peaked / piqued his  mterest
C D
I  Things did not appear to augur / auger well
E F
[V The willagers stinggled  to throw off the voke / volk
G H

a vice [ Vise
C D

ringer

F

f toe the line
H

tic

B

of  thewr mnvaders
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A =B 11=D HE-E V-6
= A § N vl e
S <Y | B | I ol R

B ol B 0 E B AN R

Answer: B

Quesiion 29

ldentity the options with all correct spellings:

A Assiduous, Aguamtance, Alleglance, Exaneration
E Adolesence, Annithilation, Cassetle, Oclemal
C  Aguianiance, Adherent, lgnemincous, Movabillity

O Garrulous, Notoriety, Centenarian, lgneminious

Answer: B

Question 30

There are four sentences A, B, C, D where the underlined word 1s used either correctly or incorrecily. Choose the option which lists all
ithe seniences where the underlined word is used correcily In a sentence.

A A woman could not forbear declaring apenly that her faith had savead her.

B. Forbear 1o say more on a subjact which is forbiaden.

C. Forbear 1o judge, for we are sinners all.

[. He was a delicate child, in direct contrast to a sirong race of forbears, and inherited from his mother a refined, retiring disposition
and a love for books.

A ABC

E GO

C BGE

D AB
Answer; A

Question 31

ldentity the appropriate meaning for the given root word:
Root word: Quin (as in quintessence/ quintet)

A aUmmary
B Cone
C  Fifth

[ Easyto understand

Answer:

LOLLEGE.:



Quesiion 32

Each of the sentence below is written twice using an inappropriate and an appropriate word highlighted in black and italicized. For
each pair of seniences, identity the sentence with the appropriate word usage from the options given below:

|. There was concern that his legal victory could set a dangerous precedence.

Il. There was concern that his legal victory could set a dangerous precedent.

lHl. Her ideas were light-years ahead of her time.

V. Her ideas were many years ahead of her time.

V. The screaming kids and blaring radio made for a necisy evening.

VI. The screaming kids and blaring radio made for a noisome evening.

A The sentences with appropriate word usage are I, |1, VI
B Thesenlences with appropriate word usage are ll, [V, W
C  The sentences with appropriate word usage are I, 11, ¥l

O The sentences with appropriate word usage are |, [V, V

Answaear: A

Questiion 33

There are four sentences A, B, C, D where the underlined word Is used either correctly or incorrectly. Choose the opiion which lists all
the sentences where the underlined word is used correcily in a sentence.

A. He did not waver in unbelief about the promise of God but was sirengthenad in faith, giving glory to God.

B. Harry signed an insurance waver before surgery.

C. All these legends waver between the theory of creation, or rather of manufaciure, and the theary of evolution.

C. Will this constitute a waver of such right?

A B
B ACD
E A0

O ADB

Answer:

Question 34

In the sentences below are certain nouns/collective nouns that are used incorrectly as singular when they should be used as plural
and vice-versa, ldentify the correct sentence from the following:

A Thereis colony of maouses in my house.

B He gave me ten Tive rupees note.

C These five children are har offsprings.

O There are no gentry in this town.

Answer:

Question 35

In the sentences below are certain nouns/collective nouns that are used incorrectly as singular when they should be used as plural
and vice-versa. ldentity the correct sentence from the following:

A Whose are these caltles?

5 The sceneries of Kashmir are very charming. @ L L E G E
Z AN




NC News 1s good news.

e

D Heloves elther your son or my.

Answer: B

Questiaon 36

ldentity the appropriate meaning for the given root wora:
Root word: Rhin/o (as in Rhinoceros)

A Huge

B Fire

C  Wisdom

 Nose
Answer: D

Quesiion 37

There are four sentences A, B, C, D where the underlined word is used either correctly or incorrectly. Choose the option which lists all
the sentences where the underlined word is used correcily in a sentence.

A. The teacher asked the studenis to not elude to any online sources in their research papers.

B. Reyna used a tricky turnaround move to elude the only defender before firing from 8 vards into the empty goal.

C. Nick tried to elude the securiiy men by sneaking through a back door.

D. The mafia boss ordered his men to not elude io any criminal activity during their telephone conversations.

A AD

B &0

C BE

B ABD
Answer: U

Question 38

From the oplions given below, identify the sentences with correct usage of verbs underlined:
A. Drinking and driving Is a crime.

B. One or the other of you have 1o compromise.

C. Neither the gloves nor the scarf need washing.

. Each invoice and purchase order has to be approved by the manager.

A A B arecarrect
B C,Darecorrect
C A, Darecorrec!

O B Carecorrect

Answer:

LOLLEGE.:



Quesiion 39

Each of the sentence below is written twice using an inappropriate and an appropriate word highlighted in black and italicized, For
each pair of seniences, identity the sentence with the appropriate word usage from the options given below:

|. Temperatures this week are expecied to he seasonal.

[l. Temperatures this week are expected to be seascnable

lIl. The only route was along a narrow toriuous road.
V. The only route was aleng a narrow torturous road.
V. The idea was greeted with sirong censor.

VI. The idea was greeted with sirong censure.

A The sentences with appropriate word usage are |, [ll, V
B Thesenlences wilh apprapriate words usage are |, 1V,
C The senlences wilh appropriate words usage are |, 1Y,

O The sentences with appropriate words usage are I, 11,

Answear: O

Questiion 40

W

]".,u"l

|

Find the most appropriate word from ihe given options, which best describes the meaning provided in the question.

Meaning: The study of reptiles

A Ecology
B Zoology
C  Amphibology

D Herpelalogy

Answer: [)

Question 471

Certain foreign words are frequently used in English language. ldentify the origin of the given waords:

. faux pas

Il. en masse
l1l. bandolero
IV, versus

A  Onlyl and IV are French
B  Onlyllana lll are Spanish
C Only IV is Latin

B Onlylandll are Latin

Answer: C

Instructions

| am occasionally troubled by the disparate rumblings of ©

ssatistaction about the role of theory In management. As a profession, we

seem to experience recurring bouts of doubt about what t
many.

neory 1s, and 1s not, and whether we should have a single unitying theory or

wWhile we agonize over the degree of theoretical abstraction needed to produce knowledge, arguing cccasionally for a step back from

nighly abstract theorization to "middle-range” theories or t

ne much less ambiticus nation of "mechanisms’, it 1 apparent that, as a

community of scholars, we are deeply engaged with and passionate about the role of theory in our profession. There 1s. perhaps

surprisingly, consideraple consensus on what theory 15 th

cory 18 simply a way of Impoesing conceptual org Z @ E G E
L L AN



of the phencmenal world, As Bacharach {(198%9) asiutely observed, theory offers "a sialement of relations between concenls within a sel
of boundary assumptions and constrainis”, Ultimalely, theories reflect, in highly ahstract terms, the crganization of a discipline’s
knowledge base.

However, theory does much more than simply absiracl and organize knowledge. I also signals the values upon which that knowledge is
bulll, And it 1s in this somewhal shadowy connection belween and among theory, knowledge, and values thal cracks in our Consensus
aboul theory begin 1o appear. Although we might agree, broadly, about the substantive elements that constituie theory, we appear (o
disagree as a profession about why we need theary and whal role il should play in crealing, maintaining, and shaping whal type of
cnowledge we value in the tield. Fundamentally, we disagree about the value of theory.

some see theory as a means of knowledge accumulation, These are the empiricists, who clearly conslitule the dominani contempaorary
vieve. Informed by positivism, empiricists view management as a science and theory as the cumulative product of the progressive

acguisition of knowledge. Empiricists value theory tar its ability to capture and summarize the phenomenal world. They have a

Darwinian understanding of the relationship between theories, seeing an implicit competition between theories in their ability to capture

reality, Over time, as theory progresses in its ability to proximate and predict reality, a single unitied theory should emerge. When a single
theory fails to emerge (as is inevitable), empiricists tend to reject the value of theory entirely and focus energy exclusively on the

collection of data. Declaring a moratorium on theory—Altred North Whitehead's "dustbhow!| empiricism™—is a recurring phenocmenocn in

the history of social science. Dustbowl empiricism is characterized by what Feyerabend {1975} described as the rhetorical bullying that
5 implicit in appeals to rationality and evidence.

Dustbow!| empiricism is, of course, doomed to fail. Knowledge accumulation simply cannot occur without a conceptual framework.
Whnen explicit Trameworks are pushed into the background, theory becomes implicit. Implicit theories are inherently dangerous because
they discourage researchers from asking fundamental guestions about the assumptions that underpin knowlecdge and the methods
Used to acquire knowledge. The random accumulation of evidence is also doomed because of the inherent tendency of humans 1o
theorize. Theorization is an essential element of how we make sense of the world, and randomly accumulated cdata are, as Coase
1988) critically observed, nothing but "a mass of descriptive material, waiting for a theory, or a fire.”

Management resesarchers constituting an alternative subgroup value theory as a means of knowledge abstraction. These are the
rationalists, and they serve as a useful and important counterbalance to the empiricigts. Ingiead of seeing theory as the summaticn of
empirical cbeervation, rationalists see theory as occuiring prior to empirical observation. That is, theory offers a perceptual lens that
structures sensory experience. Without theoratically derived categories, rationalists argue, humans waould be unahle 1o cognitively
arganize or even recognize sensary experience. Rationalists value theary for its logic. Because they favor deduction over induction,
rationalists often prefer theories that offer internal conerence or elegant explanations of the warld. For these scholars new theary s
more likely to come from the interpretation of past masters, through parsing cancnical texts (iLe., literature reviews), than from empirical
onservation.

The ultimate danger of an overemphasis an rationalism is theoretical “fetishiem,” where theory becomes an exercise in writing and

intarpretation but is detached from the empirical world. Taken to its extreme, rational theories tend to become self absarbed—more
attentive to naval-gazing effarts of decenstructing prior theory than to challenges from contradictory nhenomena. Elsewhere | have
wrillen aboul the emergent felishism in theory and the concomitant danger of increasing scienlism in management theory, However,
ralionalisis offer a crilically imporlant counterbalance 1o empiricisls, and il is the effective union of induction and deduction, or
empircism and rationalism, thal lends 1o produce new knowledge.,

A growing number of management scholars see a powerful normative value in thecry, The highest and besi use of thecry, for this
canstituency, is nol Lo represent the phenomenal world as il is bul, rather, Lo lashion theoretical lenses that allow us 1o see lhe world as
it mignt be, In contrast 1o bolh empinicists and rationalisls, who see virtue in assuming an objecltive distance between research and
practice and who believe thal their research is largely Tree of political and moral assumptions, normative theorists embrace the nolion
thal no theary is value free, They adopl McKenzie's (2006) argument thalt management theories are less a camera thal captures realily
and more an engine that produces It

Normative scholars, thus, value theary Tor ils ability to create new realily. They construct thearies thal contradicl the (often dismal) view
of the world given to us by both empiricists and rationalists and, instead, articulate new possibilities tor organizational behavier and

managerial acticn. Rather than attending to the deconstruction of the causes of action, normative theorists tend to Tocus on the motives

and ethics of actors and the process by which they make choices Tor action,

| he question "why theory?” thus has several potential answers. In fact it 1s the tension between these different value propositions tor
theory that generates a series of obhservable and somewhat predictable dynamics in management scholarship.

Question 42

Based on ithe passage, which of the following provides gist of the theory':

A  Theoryis all about setting boundary conditions & assumptians within which relalions among concepis may he studied.

B Abstraction and knowledge mainly constitute the substantive elements af theary.

LOLLEGE.:



[ heory represents a broad range of value propoesitions and which 1s what derives much of rumblings and dissatisfaction about
theory In management as a profession.

C

To make sense, theory should include empirical adequacy, offer elegant explanations of the world using a deduclive logic and be
able (o creale a new reality.

D

Answer:

Question 43

Based on the passage, which of the following HOLDS TRUE about 'empiricists/empiricism’:

A Empiricists aim to produce and capture literally true staries about the phenomeanal world.

Knowladge accumulation is an empirical activity rather than a cognitive activity or a sensory experience that aims to proximate and
cradict reality.

C For empiricists, knowledge accumulation happens through collection of data in the real warld.

Just because It 1s never possible to come up with a single unitied theory, empiricists tend to reject the value of theory and focus

D _ .
energy exclusively on collection of data.

Answer: G

Quesiion 44

Which of the following 1s NOT TRUE aboui dustbowl empiricism as explained in the passage:

Implicil theories are arrived at by the researchers through random accumulation of evidence thal lacks asking Tundamental

questions about the assumptlions that underpin knowledge and the methods used 1o acquire knaowledge, and hence, are dangerous

. Dusthowl empiricism is doomed ta fail since knowledge accumulation is aimed at through using implicit theecrias in contrast to
Using conceplual frameworks that are pushed inlo the background.

A 't iz an approach ta social sciences that focuses on accumulating knowledge through empirical observation and collecting data
without any conceptual framewark

D While knowledge accumulation through focusing exclusively on collection of data is suggested to appeal in its rationality and
evidence and it appears to have a persuasive effect but such knowledge accumulation often lacks in sincerity or meaningiulness.

Answer: B

Quesiion 45

Which of ithe following is NOT associated with rationalism or theoretical "felishism’™ as described in the passage:

A Excessive Deliet In the power of scientific knowledge and technigues in management theory 15 gangerous.

When rationalists indulge inte excessive contemplation of deconstruction of a prior theory even at the expense of a wider view that

might emerge from an opposed or contlicting phencmena, it 1s theoretical tetishism.

Ralionalists view theary as a source of knowledge absiraction and suggest thal elegant explanations of the world reguire
C interpretation of past masters through parsing canonical texts to cognitively organize or even recognize sensory experiencea using a

deductive logic.

Theory ocours prior to empincal chservalion since wilthoul thearetically dernived calegaries, humans would be unable (o cognilively
OIganiZe or even recognize Sensory experience.,

Answear: A

Instructions

The contrasting styles of communication represented by the managers Trom Spain and say Japan are often rafarrad tn ac Insirnntact

and nigh-conlext, respeclively. @ L E G E
2 I AN



In order to understand the implications, suppose you are having a discussion with Sally, a business colleague, and you both come from
a culture that prefers low-context communication. People from such cultures are conditioned from childhood to assume a low level of
shared context—that i1s, few shared reference points and comparatively little implieit knowledge linking speaker and listener.

Under these circumstances, it's highly likely that, while speaking with Sally, vou will explicitly spell out your ideas, providing all the
packgroundg knowledge and detalls necessary to understand your message, [he United States 1s the l[owest-context 1/18/22, 3.2/ PM
NTA hitps/Atest.chexams.com/NTAServerApps/DownloadCandResp.aspu?it=0DoWgrjegt TkJez [ /vhgdgg==&ppr=1 2//92 culture in the
world, Tollowed by Canada and Australia, the Netherlands and Germany, and the United Kingdom.

[hough cultural norms are transmitted from one generation to the next through means that are generally indirect and subliminal, you
may remember receiving some deliberate lessons concerning appropriate ways to communicate. | certainly received such lessons as a

child growing up mn the United States. My thirg-grade teacher, Mary Jane, a tall, thin woman with tightly curled hair, used to coach us

cduring cur Monday morning circle meetings using the motto, "say what you mean and mean what you say.” When | was sixteen, | took

an elective class at Minneapeclis Scuth High School on giving effective presentations. This is where | learned the traditional American
rule tar successfully transterring a powertul message 10 an audience: "Tell them what yvou are going to tell them, then tell them, then 1ell

them what you've told them.” This is the philosophy of low-context communication in a nutshell. The communication technigue is

designed to help people guickly identify and correct misunderstandings, thereby reducing {if not eliminating) one common cause of

needless, pointless debate.

Childhood lessons like these imbued me with the assumption that being explicit is simply good communication. But, as Takaki
explained, good communication in a high context culture like Japan is very ditterent. In Japan as in India, China, and many ather

countries, people learn a very ditterent style of communication as children—one that depends on unconscious assumptions about
caomman reference points and shared knowledge.

For example, let's say that you and a business colleague named Maryam both come from a high-context culture like [ran. Imagine that
Maryam has travelled to your home Tor a visit and arrived via a late-evening trainat 10:00 p.m_If you ask Maryam whether she would
ke to eat something before going to bed, when Maryam respands with a polite "No, thank you,” vour response will be to ask her tw
more times. Only if she responds "No, thank you™ three timmes will vou accept "No™ as her real answer.

N a high-context culiure like [ran, it's not necessary—indead, it's often inappropriate —to spell aut certain messagqes too explicitly. If
Maryam replied to your first affer of food, "Yes, please serve mea a big partion of whatever vou have, because | am dying of hungear!” this
response waould he considered inelegant and perhaps quite rude. Fartunately, shared assumptions learnad frem childheod make such
bluntness unnecessary. You and Maryam bhoth know that "Ne, thank you” likely means, "Please ask me again because | am famished.”

If you're from a low-cantext culture, you may perceive a high-contaxi communicater as secretive, lacking transparency, or unanle to
communicate eftectively. On the other hand, if vaure from a high-context culture, vau might perceive a low-context communicator as
inappropriately stating the chvious, or even as condescending and patronizing.

When | had first arrived at my hotel in New Delhi, | was hot and, more impartant, hungry. Although [ would have spent that week

conducting classes for a group of Indian executives at the swank five-star Oberoi hotel, the Indian husiness school hosting me put me
up in a more modest and much smaller residence several miles away. Slaving in a simple hotel just steps from Lhe bustle of workaday
New Delhi, | thought, would make it thal much easier for me Lo get 1he flavour of the cily.

Lunch was al the top of my agenda. The very friendly young man behind the concierge desk jumped Lo attention when he saw me
approaching, | asked about a good place lo eal. "There is g great restaurant just 1o the lell of the holel, | recommend it highly,” he told
me. "l 1s called Swagal. You cant miss it

1t sounded perfecl. | walked oul 1o the road and looked to the lefl. The sireet was a whirbwind of colors, smells, and activities, | saw 3
grocery store, a clolh vendor, a family of five all piled enlo one molor scooter, and a bunch of brown- speckled chickens pecking in the
dust nex! 1o the sidewalk. Na reslaurant,

“You didnl find 177 the kind concierge asked in a puzzled Lone as | re-entered the hotel. This time [he young man explained, "Just walk
oul of the heolel, cross the sireet, and the restaurant will be an your left, IU's next to the markel. There is a sign, You can't miss i1,” he said
aqain.

Remembering my confusing encounter with the cancierge in New Delhi, if | had been an Indian from Delhi with the shared cultural
understanding of how to mterprel implicit messages, | would have been betler able 10 inlerpret the concierge’'s directions. Lacking those
assumplions lell me hewilderad and unable to find my way o the restaurant.

Question 46

Based on the passage, which of the following about normative theory/theorisis is TRUE:

A Normative value in theory is the hest for articulating organizational hehaviour and managerial action.

Theories given by empiricists and rationalists cannot be used for articulating new passibilities for arganizational behaviour and

LOLLEGE.:

managerial action singe their research is largely tree of political and moral assumptions



While rationalists and empiricists aim 1 represent the phencmenal world as it 1, normative scholars fashion theoretical lenses in g
way that allows to see the world as It might be.

Normative theorisls do not assume distance belween research and practice and tend to believe that their research is nol free of
political and moral assumplions,

Answer: [)

Question 47

According {o the author, low-context communication cultures:

A Can be characterised as indiract in nature
B Canbecharacterized as not speaking 1o the point
C Are characterised by the use of overt messages

D Are characterised by the use of covert messages

Answer: C

Quesiion 48

Which of the following can be inferred from passage:

A Low-contexi communication is based on as much shared knowledge/assumption as the High-context communicatian.

B Low-context communication is nof hased an as much shared knowladge/assumption as the High-context communication

C  High-context communization is not based on as much shared knowledge/assumption as the Low-context communication

O Neither Low-context, nor High-context communication is based on shared knowledge/assumption

Answer: B

Question 49

Which of the following best explains 'vou might perceive a low-context communicator as inappropriately "stating the obvious" '(8th
para) from the passage:

A Youdidnl have Lo say Il We all understooq!
B You should not be talking 1o us like thall
C Youtalktouslikewe're children!

D You kindly speak to us as clearly as you can!

Answer: C

Instructions
Read the Tollwing passage:

Of course the cosmic mystery doesn't help us at all in maintaining the social crder. People often argue that we must be<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>