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General Instructions :

(1) Please read the instructions carefully.

(i)  This question paper i1s divided into three sections, viz. — Section A,
Section B and Section C.

(iit) Section A is of 5 marks and has 6 questions on Employability Skills.

(a) Questions number 1 to 4 are one mark questions. Attempt any
three questions.

(b)  Questions number 5 and 6 are two marks questions. Attempt any
one question.

(iv) Section B i1s of 17 marks and has 16 questions on Subject Specific Skills.

(a) Questions number 7 to 13 are one mark questions. Attempt any
ftve questions.

(b)  Questions number 14 to 18 are two marks questions. Attempt any
three questions.

(c) Questions number 19 to 22 are three marks questions. Attempt any
two questions.

(v) Section C is of 8 marks and has 3 Competency-Based Questions.

Questions number 23 to 25 are four marks questions. Attempt any
two questions.

(vi) Do as per the instructions given in the respective sections.
(vit) Marks allotted are mentioned against each section/question.

SECTION A
(Employability Skills) (3+2=5 marks)
Answer any 3 questions out of the given 4 questions. Ixl=3
1. Mention any two qualities of entrepreneurs. 1
2, Briefly explain first generation entrepreneurs. 1
3. Name any two green jobs in the field of Building and Construction. 1
4, Name any two greenhouse gases. 1
Answer any 1 question out of the given 2 questions. 12=2
5. What do you understand by interpersonal skills and organisational
skills ? >
6. State any four missions of the National Action Plan on Climate Change
(NAPCC). 2
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SECTION B
(Subject Specific Skills) (5+6+6=17 marks)
Answer any 5 questions out of the given 7 questions. 5x1=5
7. What 1s waitlisted reservation ? 1
8. What do you understand by No-Show ? 1
9. What 1s Whitney system in a hotel ? 1
10. What 1s Safe Deposit ? 1
11. Give examples of unusual complaints in a hotel. (Any four) 1
12. What i1s the use of a Guest Complaint Card in a hotel ? 1
13. Define Ecotourism. 1
Answer any 3 out of the given 5 questions. IX2=H
14. Enlist the major Front Office activities in the Departure Stage of the
Guest Cycle in a hotel. 2
15. What is a Peephole, in a guest room ? 2
16. What is E-key ? 2
17. Explain briefly how the hotel staff should respond to the complaints
raised by the High Roller customer. 2
18. What is Green Seal ? 2
Answer any 2 questions out of the given 4 questions. 2%3=6
19. Explain the importance of reservation to the guest. 3
20. What is a Letting Chart ? 3
21. Draw the organisation chart of the Security Department in a hotel. 3
22. Enlist any six characteristics of Green Hotels. 3
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SECTION C

(Competency-Based Questions) (2x4=8 marks)

Answer any 2 questions out of the given 3 questions.

23. The check-in procedure of guests in a hotel comprises of various stages.
Explain the functions related to the following stages : 4

(a) Allocation of the Room

(b) Information Service

24. A female guest wants a room in your hotel. She is concerned about her

safety and security in the hotel. How will you convince her that your
hotel 1s safe for her ? 4

25. Explain the follow-up procedure in handling the guest complaints. 4
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